SOY TE CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Dgc lap - Ty do - Hanh phuc
BENH VIEN UNG BUGU Thanh phé Hd Chi Minh, ngay (0 thang 02 nidm 2026

YEU CAU BAO GIA
Chung loai mit hang: Tu véan dich vu tham dinh gia

Kinh Giri: Cac nha cung cip

Bénh vién Ung Budu cd ké hoach lua chon nha thiu tu van dich vu tham dinh gia goi
thau: “Mua sam Giai phap ng dung Al giam sit tuin thi quy trinh thuc hién bang
kiém An toan phéu thuét, thi thuit”

Kinh moi cac don vi thdm dinh gid quan tdm c6 kha nang cung cép béo gia. giri truc
tiép tiép vé Bénh vién Ung Budu, Phong Tai Chinh - Ké Toan, dia chi: S6 03, Puong No
Trang Long, Phudong Gia Pinh, Thanh phé H6 Chi Minh, bao gdm bang bao gia con hiéu

luc va c6 dong dau theo mau dinh kém. }
Théng tin ngudi nhan bao gia truc tiép: J
P
- Ho va tén: Phan Thj Thu Huyén /S
r /‘ ~
- S6 dién thoai: 0906373626 f’#i’/ BE
. . . \~\uN
- Email: thamdinhgiabvub@gmail.com \¥

Thoi gian nhan bao gia: 05 ngay ké tir ngay .09. / ..0L / 2026. Cac bao gia nhan
duoc sau thoi diém néu trén s& khong duoc xem xét.

Thoi gian nhan chimg thu thim dinh gia: sau 05 ngay ké tir ngay nhan bao gia phi
tw van dich vu tham dinh gid.

Tréan trong././1(/

Noi nhén:

- Cac don vi co quan tam.




bia chi:

S dién thoai:

Email:

Kinh gtri: Bénh vién Ung Budu

BANG BAO GIA

Theo thong bao ctia Quy bénh vién, Cong ty chiing t6i xin gui bao gia phi tu van dich vu
thidm dinh g6i thau sau:

Pon | Thanh | Dia Du kién ngay
STT | N¢idungcong | PVT | So gia tién diém | hoan thanh dich
viée lwgng | (bao | (VND) | thyc vu
gom hién
VAT) dich vu
(VND)
I |Phitwvandich | Géi | 0l Bénh Nhan dy thao
vu tham dinh gia vién chirng thu tham
g6i thau: “Mua Ung dinh gié sau 05
sam Giai phap Budu ngay ké tir ngay
irng dung Al nhan bdo gia phi
giam sat tuan tu van dich vu
thi quy trinh tham dinh gié.
thwe hién bang
kiém An toan
phéu thuit, tha
thuat”
Tong cong
Ghi chii: Bdo gid nay co hiéu luc tir ngay... ... ... ..dénngay.......
Ngay ... thang ... nam

PAI DIEN HOP PHAP CUA NHA THAU

(Ghi & chirc danh, ky tén va déng dau)




I

'ng dung Al gidm sat tuiin thi quy trinh thwe hién bang
kiém An toan phiu thuit, thi thuit

BANG MO TA TINH NANG PHAN MEM GIAM SAT
BANG KIEM AN TOAN PHAU THUAT, THU THUAT

PHAN MEM

1

. M6 ta tong quan

Ung dung Al gidm sat tudn thii quy trinh thwe hién bang kiém “An toan phiu
thudt, thi thuit” 1a giai phap chuyén déi s6 toan dién tmg dung céng nghé tri tué
nhén tao (Al) va nhan dang giong noi (speech recognition) dé giam sat tuan thu
quy trinh an toan phau thuat, thu thut trong bénh vién.

Hé théng hd tro gidm sat tw dong 3 giai doan ctia Bang kiém an toan phau thuét
(Surgical Safety Checklist) theo tiéu chudin WHO: truéc khi khéi mé (Sign In),
trude khi phau thuat (Time Out) va trude khi ngudi bénh roi phong mé (Sign Out),

gitip giam thiéu sai s6t y khoa va nang cao chét lwong diéu tri.

. Pic ta yéu cau chung

Nén tang van hanh: Phan mém hoat dong trén nén tang Web (Web-based) va co
giao dién chuyén dung cho man hinh (Tablet/All-in-One PC) lip dit tai phong mo.
Giao dién nguoi dung: Thiét ké hién dai, than thién, hd trg tiéng Viét, t6i wu hién
thi cho viéc theo ddi tir xa va thao tac nhanh cua kip mo.

Béo mat va phan quyén:

o Quan ly tai khoan va phan quyén chi tiét theo vai tro (Role-based Access
Control).

o Mai héa dir liéu truyén tai va luu trit; dam béo tidu chuén an toan théng tin y té
va an toan thong tin trong co quan nha nudc.

©  Ghi nhat ky thao tac (Audit Trail) phuc vu tra ctru.
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o Phé&n mém phai dwoc chitng nhan an toan théng tin ciia mot don vi danh gia doc
lap

Kha néng tich hop: Két néi, trao ddi thong tin voi cac phian mém hién c6 trong
bénh vién cho phép lay thong tin danh muc khoa phong, danh muc nhan vién, lich
phiu thuét, thong tin bénh nhén va é-kip phau thuit.

Heé théng phan tich, x4c thuc bang kiém an toan phau thuét theo thoi gian thyc bing
AL

Tuong tac bang giong noi, gitip phau thuat vién khong can thao tac tay.

Tu dong ghi nhan dit lidu tir giong néi doi ngii y té.

Phan tich va du bao rti ro, ho tro can thiép som.

Tuy bién theo timg loai phiu thuat, phtt hgp v6i nhiéu chuyén khoa.

Ung dung Al: Ung dung, tich hop cic mé hinh hoc sau (Deep Learning) va xur ly
ngon ngir tw nhién (NLP) dé phan tich 4m thanh theo thoi gian thuc.

Hé théng hoat dong én dinh, c6 kha nang chiu tai cao, xir Iy déng thoi nhiéu phién
rira tay tai nhiéu dia diém khac nhau.

Sao luu va phuc hoi dir liéu tu dong, dam bao an toan dir li¢u trong moi tinh hudng;
Str dung nén tang cong nghé phu hop, théng nhit v&i hé théng hién c6 cia Bénh
vién ung budu, cu thé:

o Dotnet framwork 4.0 tro Ién

o Ngoén ngtr lap trinh C#, VB

o Co s¢ dir liéu Microsoft SQL Server

Hoic sir dung nén tang cong nghé hién dai, pht hop véi bai todn xir Iy Al va video,

uru tién céc nén tang ma nguoén mo pho bién, cu thé:
o Ngbn ngir lap trinh: Python, JavaScript/TypeScript hodc twong duong.

o Framework Backend: FastAPI, Node.js hodc tuong duong.

o Framework Frontend: React, Vue.js hodc trong duong.

o Co s& dit lidu: Két hop SQL (PostgreSQL, MySQL) va NoSQL (MongoDB)
hoiic Object Storage (S3-compatible).

o Hb tro kién tric Microservices va Containerization (Docker).

Cai dit hé théng méy chu ¢6 du dung lugng luu trir trong thoi gian duge chi dinh.

3. Pic ta chi tiét chirc ning



a) Quan ly Danh muc va cAu hinh hé thong

Phin mém c6 kha ning quan ly, thiét 1ap va chuan hoa toan bé danh muc lién quan,
Phan mém cho phép chon lua chi nhap dir liéu can str dung, trich xuat tir danh muc
dung chung trén phan mém quan ly kham chita bénh bénh vién hoac hé tro chirc
ning Import/Export dir liéu danh muc tir file excel.

Cac man hinh danh muc tdi thiéu:

© Man hinh quan Iy danh muc Phong mé.

© Man hinh quan ly danh muc nhan sy va vai tro trong Kip moé (Phau thuét vién
chinh, Béc si gdy mé, Diéu dudng dung cy, Diéu dudng chay ngoai...).

o Man hinh quan ly danh muc loai phau thuét va template bang kiém (checklist)
tuong Ung.

© Man hinh cAu hinh cac tham sé hé théng va ngudng canh béo.

o Sau khi hoan tat tat ca qui trinh an toan phau thuat, thi thuat theo quy dinh, tmg
dung Al xuét ra dugc bang kiém an toan phau thuat, thu thuit va bang béo céo tong

hop.

b) Quan ly giam sat tai phong phau thuat

M ta quy trinh trong bang kiém an toan phau thuét: Tai Viét Nam, BKATPT hién
dang thuc hién dua trén QD7482/QD-BYT nam 2018 cling du theo 3 nguyén tac
tai 3 thoi diém: Giai doan trudc phﬁu thuat, giai doan trong ph?xu thuat va giai doan
sau phﬁu thuat.

o Giai doan trugc phiu thuat: Nhan vién y té xac dinh chinh xac ngudi bénh, chan
doan, phuong phap phau thuat va vi tri mé. Kiém tra thong tin bénh an, xét nghiém,
thude di Gtng, nguy co méat méau va sy chuén bi day di ciia phwong tién. Néu bo sot
budc nay, sai sot nhu mé nham vi tri hay bénh nhan hoan toan cé thé xay ra.

o Giai doan trong phau thudt: Truong é-kip tién hanh “time-out™ dé xac nhan lai
toan bd céc yéu td quan trong trude khi rach da. Viéc giao tiép rd rang trong phong
md gitup han ché nhdm 13n va tang tinh phéi hop lién nganh.

o Giai doan sau phau thuat: Nhém phau thuat ra soat lai toan bd dung cy, gac,
kim chi; ghi nhan bién ching trong md; ban giao ngudi bénh chi tiét cho hoi sirc.
Viéc kiém soat chit ché & giai doan nay giup ngdn ngira tinh trang sét dung cu,

dong thoi bao dam ngudi bénh duoc tiép tuc theo doi diing va day du.



BENH VIEN UNG BUOU THANH PHO HO CHI MINH
HOI DONG QUAN LY CHAT LUQNG

CONG HOA XA HOI CHU NGHIA VIET NAM
Dic lip - Ty do - Hanh phic

BAN AN TOAN NGUO1 BENH TP. Ho Chi Mink, ngdy  thing  ndm 2026
BANG KIEM
Gidm sit thye hign bing kifm An toin phiu thuit, thi thuit t3i khoa Giy mé hbi sirc
L. Thanh phiin doan Kiém tra:
2. Dai dign khoa/Dom vj duge kiém tra:
3. Ngi dung kiém tra: Thyc hién bang kiem an toin phau thujs * S5 phang mé:
* Ho vi tén ngudi bénh: * Nam sinh: * Mi HSBA:
* Chiin dodn;
* Nhirng diém ¢dn Jwu ¥ khic:
- Thai gian bat diu PT: - $0 luong ngudi trong phong mo: - Thoi gian nia tay:
- Bang kiém duge thye hi¢n theo timg giai doan :
A, TRUGC KHI KHO1 ME
s BS/KTV GAY ME =
STT NOI DUNG GIAM SAT NOI DUNG CHI TIET GHI CHU
s : : © 4 co KHONG ’
Ho 1én, tuéi. gidi tinh, dja chi
Vi tri mo
1 |Xéc nhin thong tin cta ngudi bénh Phurong phap mé
Bién ban hi chan{ BBIC Khea va BBHC PT)
Giay cam ket phiu thujt
2 |Vitri PT dugc danh diu Danh diu vi tri mb
5 |Pdhoan tt kiém tra mdy, dung cu giy mé va thude cin 3‘.”_‘?}'..855 Lt
thict Thuo::
4 _|NB di gin mdy theo déi SpO2 Di gin may Monitor vd may hogt ding binh thuimg
NB di duve: Khai thic ti¢n can dj img
g 1 Kiém tra vin d¢ dj img ([Buimg th = l_h‘, Idm»:.\gm. i hil sdc
© |- Danh gia dudng the, chuin bj dung cy, ngudi trg gilp RId thi c;“ béah 1y kém theo
- Binh gid s m.a'l R 4 Nguy co mit mau >300ml (Tmlkg & tre em)
&2 nguy Néu cé: chudn by duimg truyén TM, dich truyén
B. TRUGC KHI PHAU THUAT
STT NOI DUNG GIAM SAT NOI DUNG CHI TIET C‘:f LULAL 1Hl[éﬁ£\‘t" GHI CHU
6 Tdt cd thanh vién trong ¢ kip PT gidi thiéu tén va nhi¢m  |Lich phin cdng mo
vu caa minh Ho vi tén, chirc danh cdc thanh vién trong kip mo
PTV, BSGM, DD xic nhin bang lii ndi: FE e i B i
i c thy tin bing ls
7 Tén agueai banb: Vi i PT; Phuong phap PT Kip md xdc nhin cac thong tin bang 11 noi
8 Ilf;ang sinlt dye phiing dhopre chartrang g o B tde Chi dinh sir dung khang sinh di phong trong HSBA
Dy tinh nguy co
PTV du kién cic tinh hudng nghiém trong Dy tinh thoi gian mo
9 Dy tinh lugng miu mat
BSGM du kién cic tinh huong nghiém trong Ciic vin dé can luu tim cia ngudi bénh
; S it v Xic dinh dung cy di tigt khuan
Dié b tr
i¢u dudmg y cu du kien cac tinh huong nghiém trong kit ] thore o G bidt
10 |Kiém tra hinh anh chin dodn thiét yvéu P4 kiém tra phim (X-Quang, CTscan, MRL...)
C. TRUOC KHI NGUGT BENH ROT PHONG MO
N o A PIEU DUGNG Y CU .
STT NOIDUNG GIAM SAT NOI DUNG CHI TIET = L Klio%-’(: GHI CHU
[Tén phuong phip md
11 |Didu dudng dung cu xac nhin ki bang 1o véi é kip PT Kiem tra dyng cu theo bang kiem: b3 dung cw, gec, kim
Din nhan bénh phim (gom tén NB, nim sinh, SNV)
C6 van d¢ vé dung cu cin giai quyet khong
12 PTV, BSGM. DDPM diém lgi cic vin dé chinh trong Xem lai ngudi bénh c6 vin dé gi cin luu tam trong giai
“ |chiam soc sau md cho NB doan hiu phiu

Nhin xévDé xudt-Kién nghi (néu co): .

Ngwiri duge gidm sat

Pai dién doan giam sit

Bang kiém gidm sat an toan phdu thugt
- Giao dién giam sat: Hién thi dong thoi ludng video stream truc tiép va bang kiém

an toan phau thuat.




H3 tro quy trinh bang kiém an toan phiu thut chudn WHO va B§ Y té: Tu dong
diéu hudéng qua 3 giai doan:

o Giai doan trude phau thuét (Sign In): Nhan vién y té xac dinh chinh x4c ngudi
bénh, chan doan, phuong phap phau thuat va vi tri mé. Kiém tra thong tin bénh én,
xét nghiém, thudc di img, nguy co mat méu va sy chuén bj ddy du clia phuong tién
o Giai doan trong phau thuat (Time Out): Trudng é-kip tién hanh “time-out” dé
xac nhan lai toan bo cac yéu tb quan trong trude khi rach da. Xé4c nhén lai ¢-kip,
du kién rui ro, khang sinh du phong...

o Giai doan sau phau thuét (Sign Out): Nhém phiu thuat ra soat lai toan by dung
cu, gac, kim chi; ghi nhin bién chimg trong mé; ban giao ngudi bénh chi tiét cho
héi stc.

Tuong tac thong minh:

o Hé théng phan mém phat 4m thanh cdu hoi ndi dung giam sat bang kiém an
toan phau thuat

o E-kip / nhin vién thuc hién tra 161 ndi dung duoc giam sat

o Hé théng ghi nhan, phan tich, tu dong danh dAu hoan thanh cac muc kiém tra
théng qua nhén dién giong noi.

o Canh bao tirc thi (dm thanh/hinh anh) néu phat hién bo qua budc hodc thye hién
sai quy trinh.

Piém danh é-kip tham gia ca phau thuat (check-in)

o Céac thanh vién tham gia ca phau thuat doc rd ho va tén, chirc danh trong kip
mb

o Heé thong ghi nhan 4m thanh tra 161 phdi hop véi thong tin ra vao qua cac camera
giam sét tai khu vuc phong mé dé phén tich, danh dAu thanh vién da c6 mit trong

ca phau thuat.

¢) Module xi¥ ly, phén tich tri tué¢ nhan tao (AI)

Nhén dang giong noi (Speech Recognition): Kha nang nhan dang giong ndi, xur ly
tiéng Viét da ving mién.
Phat hién vi pham: Tu dong phat hién va ghi nhan cac budc kiém tra chua dat

chuan.
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Xir Iy thoi gian thue: Dam béo d6 tré thip dé cung cép phan hoi kip thoi cho &-kip

A

mo.

d) Quan ly lich va ca phau thuit S
- Lén lich phau thuét: Tao mdi, cdp nhat lich mo6 phau thuat.

o Form ding ky thong tin lich phau thuat: nhap thong tin bénh nhan, kip mo, loai
phau thuat, thoi gian mo, ...

o Phan cong nhéan sy é-kip: Phan cong nhéan su cu thé cho timg vai tro trong ca
mo.

o Tu dong kiém tra rang budc théng tin phong mo/nhén su.

Quy trinh phé duyét lich phau thuét

o Bac si/Thu ky khoa: Tao yéu cau.

o Lanh dao khoa 14m sang: Duyét so b (xac nhan chi dinh).

o Khoa Gay mé hdi strc: Duyét (danh gia tinh trang bénh nhan, nhan luc gdy mé).
Phan hdi & Tir chdi: Cho phép ghi chii Iy do tir chdi hodc yéu cau bb sung thong
tin, guri tra lai nguoi yéu cau.

Hién thi va theo doi:

o Hién thi truc quan trang thai 20 phong theo truc thoi gian thuc (Ngay/Tuan).

o Quan ly trang thai: Theo doi trang thai ca mé nhu: Pang cho duyét (Vang), Da
duyét (Xanh Duong), Dang moé (Do), Hoan thanh (Xanh L4), DA huy (Den).

o Hién thi thoi gian thuc ca mé dang dién ra, thoi gian du kién két thic dé cac
kip sau chuan bi.

Luu trit hd so: Luu trit toan b thong tin, video ghi hinh va két qua checklist cua

ca mo.

e) Quan ly Bao cdo va Dashboard

Hé thong cho phép theo dbi tip trung toan bd hoat dong giam sat tudn thu quy trinh
thuc hién bang kiém “An toan phau thuat, thu thudt” thong qua cac béo cdo va biéu
dd truc quan nhim phuc vu cdng tac quan ly, kiém tra, danh gia va truy Xuit qua
man hinh dashboard tng thé.

Dashboard téng quan: Tong hop s6 liéu vé s6 ca phau thudt, ty 1¢ tuan thu an toan
phau thuat toan vién.

B4o c4o chi tiét:



o Théng ké ty 1¢ hoan thanh timg giai doan (Sign In/Time Out/Sign Out).

o Bao céo phan tich cic 15i vi pham thudng gap.

o Théng ké hiéu suit phong mé va kip mo.

Truy xuat dir liéu: Cho phép xem lai video ca mb véi timeline dugc dénh déu tu

dong theo céc su kién quan trong dé phuc vu hdu kiém/dao tao.

1. HE THONG HA TANG

1. Ha tAng may chii
a) May chi xir Iy Al & ing dung

So legng may chu: 01

CPU: Téi thiéu 32 Core.

GPU: Card dd hoa chuyén dung cho Al t5i thiéu NVIDIA RTX 4060 (16GB
VRAM), hé trg CUDA dé xir Iy nhan dang giong néi (Speech Recognition), phéan
tich video va md hinh NLP.

RAM: Téi thiéu 32GB.

O ciing: SSD 512GB cho hé diéu hanh va tmg dung.

Hé didu hanh: Ubuntu Server 24.04 LTS tro 1én (hd trg Docker va Docker
Compose).

Bing théng: tdi thiéu 100Mbps.

b) May chu Co s div liéu, luu triv

So lwgng may chu: 01

CPU: Téi thiéu 32 Core.

RAM: Toi thiéu 32GB.

O ctng hé théng: SSD 512GB cho CSDL.

O ctng luu trir: HDD/SSD t6i thiéu 2TB cho luu trit video ghi hinh cac phién
phau thuat va backup.

Heé diéu hanh: Ubuntu Server 24.04 LTS tr& 1én (hd trg Docker va Docker
Compose).

Bing thong: tdi thiéu 100Mbps.

Phan mém:

© MongoDB 5.0+.

o PostgreSQL 14+ (extension pgvector).

o Redis 6.0+.



- Chuan lvu trit: H6 trg S3-Compatible Object Storage (MinlO, AWS S3 hoac

tuong duong).

- Kétndi: Giao dién mang tdc do cao (Gigabit Ethernet tré 1én) dé dam bao toc do
doc/ghi.

2. Thiét bj dAu cudi va ngoai vi tai phong phau thuit
- Thieét bi Camera (Webcam):

O

O

O

e}

S& lugng thiét bi: 22 cai (tam tinh)
Do phan giai: 4.0 Megapixel, téi thiéu full HD 1080p hodc cao hon.
Frame rate: Ti thiéu 25-30 fps dé dam bao video mugt ma.

Goc quan sat: Goe rong, bao quat duge khu vue 1am viée cua kip mo.

- Thiét bi Camera (Checkin):

O

o]

O

O

O

O

O

Sé lugng thiét bi: 6 cai (tam tinh)

Cam bién hinh anh: CMOS 4MP

D6 phan giai: 1920*1080

Plug and play, khong cén cai dit

Cdng cim USB Type-A, tuong thich USB 2.0 trg 1én

Thiét bi Tablet (Checkin):

S luong thiét bi: 6 cai (tam tinh)
Man hinh: Man hinh cam tmg, kich thudc toi thiéu 10 inch, do phan giai

1280%800 tr¢ Ién.

(®]

Hé diéu hanh: Android 10+ hoic iPadOS 14+ (hoac Windows 10+ cho thiét bi

All-in-One PC).

O

O

@]

O

(o]

o

CPU RK3566 Cortex-A55, 4 nhan 1.8GHz hodc tuong duong

RAM 2GB, ROM 32GB hodc tuwong duong

H6 trg video: RM, MOV, M4V, MPG, FLV, PMP, AVI, VOB, DAT, MP4...
HS tro audio: MP3

Hinh anh: JPG, JPEG (Baseline coding). Ebook: TXT (Style file)

Két ndi: microSD, 2 céng USB 2.0, HDMI out, LAN RJ45, jack am thanh

3.5mm

O

O

Két n6i mang: WiFi 802.11ac / Ethernet Gigabit.
Kha ning: Hb trg trinh duyét web méi nhat (Chrome, Safari, Edge).
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© Loa tich hop

Thiét bi Microphone:

o S6 lugng thiét bi: 22 cai (tam tinh)

o Microphone chét lwgng cao véi kha nang khir tiéng on dé phuc vu nhédn dang
giong nodi chinh xac trong moéi trudng phong md.

o Thu am trong pham vi 3m

o Tinh ning dic biét: Cach ly tiéng on

o Két néi: day hodc khong day (Bluetooth, USB)

o Thiét ké nho gon

Loa am thanh:

o S6 lugng thiét bi: 22 cai (tam tinh)

o Heé théng loa/am thanh t6t dé phat canh bao rd rang trong méi trudng phong
mé.

o €6 thé tich hop chung véi thiét bi Microphone

Piéu kién lap dat: Phi hop v6i méi truong y té, dé dang vé sinh va khu tring,

. Ha tang mang va bao mat

Bang thong: Mang LAN Gigabit Ethernet (1Gbps) cho két ndi ndi bo giira cic
server, camera va thiét bi. Khuyén nghi 10GbE cho backbone néu hé thong c6
nhiéu phong md.

Switch/Router: Switch Gigabit véi du cong két ndi cho server va céc thiét bi, hd
tro VLAN dé phan tach luu lugng néu can, QoS dé uu tién luE‘mg video va audio.
Két ndi Internet: Duong truyén on dinh vi bang thong t6i thiéu 100Mbps cho viée
truy cap tir xa, déng bé dit liéu va cdp nhat hé théng.

Firewall: C4u hinh Firewall dé bao vé hé théng, chi m& cac cong can thiét (80/443
cho HTTP/HTTPS, cdng RTSP cho camera, cdng cho tich hgp PM HIS (néu cd)).
Sao luu dir lidu: Co ché backup tu dong dinh ky cho co so dit liéu va video luu trik.
HS tro khoi phuc dit liéu nhanh chéng khi ¢6 su 6.

Giam sat hé thong: Tich hop cong cu giam sét 161 ing dung, theo doi hiéu ning va
nhat ky hé thong.

Pam bao an toan dir liéu va bao mat thong tin

~ A -
. Yéu cau khac




- Pao tao va chuyén giao:
o Dao tao sir dung hé théng cho: Quan tri vién, Ekip ca md, Giam sét vién.
o Huédng dan cai dat, cdu hinh, van hanh hé thong cho bd phan CNTT.
o Cung cép tai liéu k¥ thuat day du (User Manual).
- Bao hanh va hd trg:
o Bao hanh phan ctrmg va phan mém tdi thiéu 12 thang.
o HO trg k¥ thuat 24/7 qua hotline, email hodc remote support.

o Bao tri dinh ky, cdp nhét phdn mém va va 16i bao mat khi c6 phién ban mai.



