SO Y TE TP. HO CHI MINH CONG HOA XA HOQI CHU NGHIA VIET NAM

BENH VIEN UNG BUOU Poc 1ap — Tw do — Hanh phiic
$6:426 /TB-BVUB Thanh phd H Chi Minh, ngéy o3 thangOfném 2024
THONG BAO

Két qua tw kiém tra, danh gia chét lwgng bénh vién

Cin ctt K& hoach s 02/KH-BVUB ngay 04 thang 1 nim 2024 v& viéc tu kiém tra danh
gia chat lvgng va khao sat hai 1ong ngudi bénh, nhén vién y t& nam 2023;

Thuc hién chi dao ctia Ban giam d6c, Bénh vién Ung Budu da thue hién ty kidm tra danh
gid theo Bo tiéu chi chit luong bénh vién Viét Nam (phién ban 2.0) va thong béo két qua tw
danh gid nhu sau :

1. Két qua d4nh gia chung nim 2023.

- Tdng s céc tidu chi duge 4p dung danh gia: 79/83 tiéu chi

- Ty 1€ tiéu chi 4p dung so vdi 83 tiéu chi: 95%

- Tong s6 diém ctia cac tiéu chi tiéu chi dp dung: 357 (c6 hé sb: 385)
- Piém trung binh: 4.48

Két qua chung chia theo mirc Miacl | Mic2 | MGc 3 | Mac4 | Mic 5
S6 lugng tiéu chi dat 0 1 6 23 49
79% tiéu chi dat 0.00 127 7.59 |1 29.11 | 6203

(Két qua ciia S& Y t€ Tp. HO Chi Minh danh gia qua cac nam: Nam 2022 4.33; Nam
2021: 4.20; Nam 2020: 4.10)
2. Diém trung binh theo cic phin ciia Bj tiéu chi chit lwgng:

Nam Nam Nam Nam
2020 | 2021 | 2022 | 2023
A. Hudng dén ngudi bénh 46| a5 | 453 [T 494
B. Phét trién nhén luc 4.29 4.5 4.64 | 4.64
C. Hoat dong chuyén mon 4.17 4.26 4.23 4.34
D. Cai tién chat lugng 3.82 4 4.09 | 4.55

Bénh vién théng bao két qua dén toan thé nhan vién tai khoa/phong. Cac khoa/phong
niém yét két qua dénh gia tai bang théng tin, bang truyén théng. Phong Céng nghé thong tin
thong béo két qua d4nh gia 1&n website bénh vién./ - -
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