HOIPONG QUAN LY CHAT LUQONG  CONG HOA XA HOI CHU NGHIA VIET NAM
BAN KHAO SAT HAI LONG Poc 1ap — Ty do — Hanh phiic

Sé: 404 /BC-KSHL TP. Hé Chi Minh, ngay “¢ thang U nam 2019

, BAO CAO
Keét qua Khao sat sy hai long cia ngwdoi bénh ndi tra Quy 3 nim 2019

1. N¢i dung khao sat:
Dua trén bidu mau sé 1 cia B8 Y té: Phiéu khao sat ¥ kién ngudi bénh noi e, noi dung khdo
sat dua trén cac tiéu chi sau:
a) Kha ning tiép can dich vy, chit luong cung cép thong tin vé dich vu va co sé vilt chét
cua bénh vién,
b) Su minh bach théng tin va thd tuc khdm bénh, didu tri;
¢} Co s¢ vt chét va phuong tién phuc vu ngudi bénh;
d) Thai d6 ung xu, ning luc chuyén mon ctia nhan vién y té;
¢) Két qua cung cip dich vy co dap tng dugce sy mong doi cua nguoi bénh.
2. Thuce hién khao sat:
2.1 Chu ky khio sat: Ban Khéo sat hai long ngudi bénh Bénh vién Ung Budu td chire khao sat
3 thang/ 1an.
2.2 Phwong phap: Khao sat cét ngang.
2.3 Chon miu:
— Khéo sat tai tit ca cac khoa l4m sang, trong mdi khoa, chon ngudi bénh theo phuong phap
sau:
o Tt ca nhitng bénh nhén xudt vién; chuén bi xuit vién hodc ndm vién tir 2 tuén tré 1én.
o Tién hanh khao sat da 200 ngudi bénh (tinh trén toan bénh vién).
2.4 Giam sat thyc hién khio sat:
- Khao s4t vién 1a diéu dudng tai cic khoa 1am sang: tién hanh khao sat chéo, didu dudng vicn
khio st tai 1 khoa bit ky khong phai khoa minh Jam viée.
3. Thoi gian thyce hién khao sat: 01/08 — 12/08/2019
4, Xir Iy va nhap sb liéu:
: Nhé_“lp va xtr ly s6 liéu trén phdm mém béo céo online ctia BO Y té




5. Bao cdo két qua thuye hién:
5.1 Dic diém d6i twong tham gia khio sat:
5.1.1 Khoa diéu tri

KITOA SO PHIEU TV 18 %
Noi 1 10 4.6
Noi 2 13 5.9
No1 3 I8 8.2
- Noi4 8 3.7
Noi UBVT 15 6.8
Xa2 15 6.8
Xa3 14 6.4
Xad 15 6.8
CSGN 9 4.1
Y hoc hat nhan 9 4.1
Ngoai 1 8 3.7
Ngoai 2. 17 7.8
Ngoai 3 11 5.0
Ngoai 4 14 6.4
Ngoai 5 15 0.8
Ngoai 6 14 6.4
Didu tri tong hop 14 6.4

Tong 219 100.0
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5.1.2

Gidi tinh

S6 lwong TV 18 %
Nam 80 36.5
Nir 139 63.5
Tong 219 100.0

Nam, 36.5

5.1.3 Tudi

S6 tubi bénh nhéan duge khao sat ndm & do tubdi tir 12 dén 90 tudi. Trung binh do tubi la 48

tudi.
5.1.4 Téng sé ngay niim vién
Sd ngay nim vién dai nhét 1a 180 ngay. Trung binh bénh nhan nam vién khodng 43 ngay.
5.1.5 Bio hiém y té
St Kheoa/ Co BHYT Khong ¢6 BUHY'T
Phong S6 luwgng Ty 18 (%) Sé lwgng Ty 18 (%)
1 Noi 1 6 3.8 4 6.5
2 N1 2 13 8.3 0 0.0
3 Noi 3 14 8.9 4 6.5
4 - No6i 4 6 3.8 2 3.2
5 N UBVT 9 5.7 6 97
6 Xa?Z 13 8.3 2 3.2
7 Xa3 14 - 8.9 0 0.0
8 Xa 4 15 9.6 0 0.0




Khoa/ Co BHYT Khong ¢6 BHYT
Stt 5 A v FA A Nz 10
Phong So lwong Ty 1€ (%) S0 hrong Ty 1€ (%)
9 CSGN 5 3.2 4 6.5
10 YTHHN 9 5.7 0 0.0
Il Ngoai | 5 3.2 3 4.8
12 Ngoai 2 10 6.4 7 11.3
13 Ngoai 3 6 3.8 5 8.1
14 Ngoai 4 9 5.7 5 8.1
15 Ngoai 5 9 5.7 6 9.7
16 Ngoai 6 8 5.1 6 9.7
17 DTTH 6 3.8 8 12.9
Tong 157 100.0 62 100.0
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7
6 ;
5 ]
4 e
i 3 -
._ > L
i & B ” 1
- . i M 0 - B R B
R IR A S A S oo o
EELBEPE LR RS BEEEEl
z Z z = z z 5 222

Nhin xét: $6 lugng khao sat gitia ngudi bénh c6 BHYT va khong BHYT khong ddng déu.
[Choa N61 2, Xa 3, Xa 4 va YHHN khong khéo sat ngudi bénh khong BHYT.

5.2 Két qua danh gia viée sit dyng dich va y té
5.2.1 Kha niing tiép cin

5211  Cdc so dd, bién bdo chi din duong dén cdc khoa, phong trong
bénh vién ré rang, dé hiéu, dé tim.
C6 BHYT Khong c6 BHY'T
” Khoa/ : - . , :
Stt Phong S0 Iwong T 1€ hai S6 lwgng Ty 1€ hai
| phiéu hai long | long (%) | phicu hai long long (%)
1 Noi | 5 83.3 2 50.0
2 Noi 2 I 84.6
3 Noi 3 13 92.9 4 160.0
4 N6 4 6 100.0 2 160.0




C6 BHY'T Khong ¢6 BIIYT
. Khoa/ A o 1A Bt £ o .
Stt Phong SO lwong T 1€ hai 8o lwgng Ly 1€ hai
phicu hai long long (%) | phicéu hailong long (%)
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa 3 13 92.9
8 Xa4 15 100.0
9 CSGN 5 100.0 4 100.0
0 YHHN 8 88.9
11 Ngoai 1 5 100.0 3 100.0
12 Ngoai 2 9 90.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 8 88.9 4 80.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 7 87.5 5 83.3
17 DTTH 4 06.7 6 75.0
Téng 145 92.4 56 90.3
‘ ,
Ty 1§ HLNB C6 BHY'T Ty 18 HLNB Khong BHYT
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Nhan xét: Khoa No6i 1 dat ty 1€ hai long nguodi bénh ¢6 BHYT thép nhit (83.3%).

Noi 1 dat ty 1€ hai long ngudi bénh khong BHYT dat thép nhit (50.0%).

5.2.1.2  Thoi gian vao thdm nguwdi bénh dirge théng bdo rd rang.
C6 BUYT Khong c6 BHYT
, Khoa/ A e 1A LS A o 1A L
Stt Phong So lwgng I'y 1€ hai S0 lwgng I'y 1¢ hai
phieu bai long | long (%) | phicu hailong long (%)
1 Noi i 5 83.3 4 100.0

K hoa



C6 BHYT Khong ¢é6 BHYT
Khoa/ : - . ——
Stt Phong So lugng Ty 18 hai S0 lugng Ty 18 hai
phi€u hailong | long (%) | phiéu hai iong long (%)
2 Noi 2 10 76.9
3 Noi 3 14 100.0 4 100.0
4 Noi 4 6 100.0 1 50.0
5 Noi UBVT 9 160.0 6 100.0
0 Xa?2 13 100.0 2 100.0
7 Xa 3 13 92.9
8 Xad 12 80.0
9 CSGN 5 100.0 4 100.0
10 YHHN 7 77.8
11 Ngoai 1 5 100.0 3 100.0
12 Ngoai 2 8 80.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
i4 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 7 87.5 6 100.0
17 DTTH 2 333 6 75.0
Tong 140 89.2 58 93.5
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Nhgn xét: Khoa Diéu tri téng hep dat ty 16 hai l1ong ngudi bénh co BHYT thip nhét
(33.3%). Khoa Noi 4 dat ty 1€ hai long ngudi bénh khong BHY T thap nhat (50.0%).



5.2.1.3  Cdc khoi nha, cau thang, budng bénh dwoc ddanh s6 16 rang, dé

tim.
Co BHYT Khéng c6 BHYT
\ Khoa/ £ 2. X , .
St Phong -Sro lwgng Ty 1¢ hai S0 lwong Ty 18 hai
phi¢u hai long | long (%) | phicu hailong long (%)
1 N¢i 1 6 100.0 4 100.0
2 Noi 2 13 100.0
3 Noi 3 14 100.0 3 75.0
4 Noi 4 5 83.3 2 100.0
5 Noi UBVT 9 100.0 §) 100.0
6 Xa 2 12 92.3 2 100.0
7 Xa3 11 78.6
8 Xa4 15 100.0
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11 Ngoai | 5 100.0 3 100.0
12. Ngoai 2 7 70.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoat 4 8 88.9 4 80.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 7 87.5 6 100.0
17 PTTH 5 83.3 8 100.0
Tong 146 93.0 60 96.8
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Nhin xét: Khoa Ngoai 2 dat ty 1€ hai long ngu(‘),*i bénh ¢6 BHYT th?\p ahdt (70.0%).
Khoa Nbi 3 dat ty 18 hai long ngudi bénh khong BHYT thap nhét (75.0%).



52.1.4  Cdcloi di trong bénh vién, hanh lang bing phéing, dé di.

Cé BHYT Khéng ¢é BHYT
St l[fl:’()"n'é $6 hwrgng T¥ 18 hai $6 lugug T 18 hai
phieu hailong | long (%) | phiéu hai long tong (%)
1 Nbi 1 5 83.3 2 ©50.0
2 Noi 2 12 92.3
3 Nbi 3 13 92.9 4 100.0
4 Noi 4 3 83.3 1 50.0
5 N6i UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa3 12 85.7
8 Xa 4 14 93.3
9 CSGN 4 80.0 4 100.0
10 YHHN 9 100.0
11 Ngoai 1 4 80.0 3 100.0
12 Ngoai 2 5 50.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 DTTH 6 100.0 8 100.0
Téng 142 99.4 58 93.5
Ty 1€ HLNB C6 BHY'T ¥ 18 HLNB Khong BHYT
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Niidn xét: Khoa Ngoai 2 dat ty 1& hai long ngudi bénh ¢6 BHYT thdp nhét (50.0%).
Khoa Noi 1 va Noi 4 ¢6 ty 1€ hai long ngudi bénh khong BHY'T thdp nhat (50.0%)



5.2.1.5  Nguwoi bénh héi va goi dirgc nhdn vién y 1é khi can thiét.
C6 BHYT Khong ¢c6 BHYT
s Khoa/ i - , :
Stt Phong S0 lwgng Ty 1€ hai S6 lugng Ty 1€ hai
phiéu hai long long (%) | phicu hai long long (%)
1 Néi 1 3 50.0 1 250
2 Noi 2 11 84.6
3 Noi 3 13 92.9 4 100.0
4 NoOt 4 5 83.3 2 100.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 13 100.0 2 100.0
7 Xa3 13 92.9
8 Xad 14 933
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11 Ngoai 1 5 100.0 3 100.0
12, Ngoai 2 6 60.0 4 57.1
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 106.0 6 100.0
16 Ngoai 6 8 100.0 5 83.3
17 bTTH 6 100.0 7 87.5
Tong 144 91.7 54 87.1
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Nhiin xét: Khoa Noi 1 dat ty 18 hai long ngudi bénh ¢é thap nhit (50.0%).

ty 1& hai long ngudi bénh khong BHYT thip nhét (25.0%).

Khoa NG§1 1 ¢o



5.2.2 Sy minh bach théng tin va tha tyc kham bénh, diéu tri
5.2.2.1  Quy irinh, thi tuc nhdp vién rd rang, cong khai, thudn tién.

Co BHYT Khong ¢co BHYT
_ Khoa/ ; . A o VA L
Stt Phong S(’i lwgng Ty 1¢ hai S6 lu'(_):ng Ty 1€ hai
phieu hai long long (%) | phiéu hailong | long (%)
1 Néi 1 6 100.0 3 75.0
2 NGi 2 12 92.3
3 Ngi 3 14 100.0 4 100.0
4 Noi 4 4 66.7 2 100.0
5 N1 UBVT 9 100.0 6 100.0
6 Xa?l 13 100.0 2 100.0
7 Xa3l [3 92.9
8 Xa4d 14 93.3
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
Ll Ngoai 1 5 100.0 3 100.0
12 Ngoat 2 10 100.0 5 71.4
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
1o Ngoai 6 8 100.0 0 100.0
[7 bTTH 5 83.3 7 &7.5
Tong 151 96.2 58 93.5
Ty I¢ HLNB C6 BHYT Ty 1¢ HLNB Khong BHY'T
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Nitiin xét: Khoa Noi 4 dat 19 18 hai long ngudi bénh c6 BHYT thip nhit (66.7%). Khoa
Ngoai 2 ¢6 ty 1& hai long nguai bénh khéng BHYT thdp nhit (71.4%).



5.2.2.2  Puogc phé bién vé ni quy va nhiing thong tin can thiét khi nam
vién ré rang, ddy di.

C6 BILYT Khong c6 BHYT
et Khoa/ - T Z T
Stt Phong S6 lwong Ty 1€ hai S0 lwgng Ty i¢ hai
phi€u hailong | long (%) | phicu hailong long (%)
1 Noi 1 5 83.3 3 75.0
2 Noi 2 12 92.3
3 Néi 3 14 100.0 4 100.0
4 Noi 4 5 83.3 2 100.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa3 14 100.0
8 Xa 4 13 86.7
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11 Ngoai | 5 100.0 3 100.0
12 Ngoai 2 9 90.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 bTTH 5 83.3 7 87.5
Téng 149 94,9 59 95,2
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Nhin xét Khoa Noi 1, Nai 4 va Diéu tri tong hop dat ty 18 hai long ngudi bénh co
BHYT thip nhat (83.3%). Khoa Noi 1 ¢6 ty 1€ hai long nguoi bénh khong BHYT thap nhat
(75.0%)




Duoc gidi thich vé tinh trang bénh, phirong phdp va thoi gian dir

5.2.2.3
kién diéu tri vd romg, day d.
Co BHYT Khong ¢6 BHYT
Khoa/ i A A o v e s
Stt Phong .Sro lu’g:ng Ty Ié hai io lu"(.):ng I‘y I¢ hai
phiéu hai long long (%) | phiéu hailong | long (%)
1 Noi 1 5 83.3 4 100.0
2 Néi 2 13 100.0 0 HDIVA
3 N6i 3 14 100.0 4 100.0
4 Noi 4 6 100.0 2 - 100.0
5 N6i UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa 3 13 92.9 0 #DIV/0!
8 Xad 13 86.7 0 #DIV/0!
9 CSGN 5 100.0 4 100.0
10 YTIHN 9 100.0 0 #DIV/0!
il Ngoai | 5 100.0 3 100.0
12 Ngoai 2 9 90.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 0 100.0 6 - 100.0
16 Ngoai 6 8 100.0 6 100.0
17 PTTH 6 100.0 8 100.0
Téng 151 96.2 61 98.4
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Nhin xét: Khoa Noi 1 dat ty 1¢ hai Iong ngudi bénh ¢ BHYT thép nhit (83.3%). Khoa
Ngoai 2 co ty 1¢ hai long nguoi bénh khong BHYT thap nhéat (85.7%).




5.2.2.4

Durge gidi thich, tw vdan trudc khi yéu cau lam cdc xét nghiém,

thim do, ki thudt cao v6 rang, dédy du.

Co BHYT Khoéng ¢6 BHYT
Stt Khoa! S6 lwgng T§ 1¢ hai $é lrgng Ty 18 hai
Phong B S S A tatra N
phiéu hai long long (%) | phicu hai long long (%)
1 Noi 1 6 100.0 3 75.0
2 Noi 2 12 92.3
3 Nbi 3 14 100.0 4 100.0
4 NGi 4 6 100.0 2 100.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 11 84.6 2 100.0
7 Xa3 12 85.7
8 Xa4 15 100.0
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11 Ngoai 1 4 80.0 3 100.0
12 Ngoai 2 10 100.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 5 83.3
17 PTTH 6 100.0 8 100.0
Téng 151 96.2 59 95.2
Ty 1€ HLNB C6 BHYT
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Nhin xét; Khoa Ngoai 1 dat ty 1€ hai long ngudi bénh ¢6 BHYT thip nhét (80.0%).

Khoa N6i 1 ¢6 ty 1€ hai long ngudi bénh khong BHY'T thip nhit (75.0%)
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5.22.5 Duwoc cong khai va cdp

diéu tri.

nhdt thong tin vé dimg thude va chi phi

Co6 BHYT Khong c6 BHYT
} Khoa/ n T 2 S vn 1
Stt Phong So lugng Ty 1¢ hai 80 lugng Ty 1& hai
phiéa hai long | long (%) | phicu hailong long (%)
1 Noi 1 6 100.0 3 75.0
2 Noi 2 11 84.6
3 NGi 3 14 100.0 4 100.0
4 Noi 4 6 100.0 2 100.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 13 100.0 2 100.0
7 Xa3 14 100.0
8 Xa4d 5 100.0
9 CSGN 5 160.0 4 100.0
10 YHHN 8 88.9
I Ngoai | 5 100.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
[5 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 7 &7.5 5 83.3
17 PTTH 6 100.0 7 87.5
Téng 153 97.5 59 95.2
Ty I¢ HLNB Co BHYT Ty 1€ HLNB Khong BHY'T
100 o 100 T .
80 | 80 |-
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Nhin xét: Khoa Noi 2 dat ty 18 hai Iong ngudi bénh c¢6 BITYT thip nhét (84.6%). Khoa

N6i 1 ¢6 ty 1¢ hai long ngudi bénh khong BHYT thip nhét (75.0%)



5.2.3 Co s& vat chit va phwong tién phuc vu ngudi bénh
5.2.3.1  Budng bénh nam diéu tri khang trang, sach sé, ¢ day dit cdc
thiét bi diéu chinh nhi¢t dé phit hop niure quat, mdy suoi, hodc
diéu héa.

C6 BHYT Khong c6 BHY'T
Khoa/ r; . . x I
Stt Phong So lwgng Ty 1€ hai S0 lwong I'y 1¢ hai
phiéu hai long long (%) phiéu hai long long (%)
1 Nai 1 2 333 I 25.0
2 NGi 2 6 46.2
3 Noi 3 12 85.7 3 75.0
4 Nbi 4 ] 16.7 0 0.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa 2 7 53.8 1 50.0
7 Xa3 9 64.3
8 Xa4 10 66.7
9 CSGN 5 100.0 4 100.0
10 YHHN 7 77.8
11 Ngoai 1 4 80.0 1 33.3
12 Ngoai 2 9 90.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 7 77.8 3 60.0
15. Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 7 87.5 5 83.3
17 PTTH 6 100.0 7 87.5
Téng 116 73.9 48 77.4
T 16 HLNB C6 BHYT Ty 16 HLNB Khong BHYT
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Nhin xét: Khoa Noi 4 dat ty 18 hai long ngudi bénh ¢6 BHYT thip nhit (16.7%). Khoa
Noi 4 ¢o ty 1€ hai long ngudi bénh khong BHYT thip nhét (0.0%)



5.2.3.2  Giuong bénh, ga, goi ddy du cho méi nguoi mot givong, an foan,
chdc chin, sir dung tot.

C6 BHYT Khong ¢6 BUY'T
, Khoa/ . - -
Stt Phéng S0 lwong Ty 1& hai S0 lwgng TV 1€ hai
phiéu hailong | long (%) | phi¢u hai long long (%)
1 Noi 1 0 0.0 0 0.0
2 Noi 2 7 53.8
3 Noi 3 Il 78.6 4 100.0
4 Noi 4 1 16.7 1 50.0
5 Noi UBVT 9 160.0 6 100.0
6 Xa?2 6 46.2 1 50.0
7 Xaj3 9 64.3
8 Xa 4 8 53.3
9 CSGN 4 80.0 3 75.0
10 YHHN 8 28.9
11 Ngoai 1 5 100.0 I 33.3
12 Ngoai 2 7 70.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 8 88.9 4 80.0
15 Ngoat 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 5 333
17 DTTH 3 50.0 6 75.0
Tong 109 69.4 48 77.4
: Ty 1¢ HLNB C6 BHYT Ty I&¢ HLNB Khong BHYT
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Nhin xét: Khoa Noi 1 dat ty 1 hai Iong ngudi bénh ¢6 BHYT thép nhit (0.0%). Khoa
NGi 1 ¢6 ty 1 hai long nguoi bénh khong BHYT thap nhét (0.0%)



5.2.3.3  Nhd vé sinh, nha tim thudn tién, sqch sé, sir dung 1ot
Cé BHYT Khong co BIIYT
. Khoa/ X . AT s £ o 1A pas
Stt Phong S0 lugng Ty 1€ hai .S’O lwgng Ty I8 hai
phiéu hai long | long (%) | phiéu hailong long (%)
1 Noi 1 0 0.0 1 25.0
2 Noi 2 8 61.5
3 Noi 3 12 85.7 2 50.0
4° NGi 4 3 50.0 | 50.0
5 No6i UBVT 9 100.0 6 100.0
6 Xa 2 8 61.5 I 50.0
7 Xa3 12 85.7
8 Xa4 14 93.3
9 CSGN 4 80.0 3 75.0
10 YHHN 8 88.9
11 Ngoai 1 4 80.0 2 66.7
12 Ngoai 2 7 70.0 5 714
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 8 88.9 4 80.0
15 Ngoai 5 9 160.0 6 100.0
16 Ngoai 6 6 75.0 5 83.3
17 DTTH 6 100.0 5 62.5
Téng 124 79.0 46 74.2
Ty 1¢ HLNB Cé BHYT
(00 - 100
80 | 80
60 60 A
40— 40 -
20 Sl 20 -+
AR eI B SN A < B ol s
Z 4

Nhin xét: Khoa N6i 1 dat ty 16 hai 1ong ngudi bénh c¢6 BHYT thép nhat (0.0%). Khoa

Noi 1 ¢o ty 1€ hai long nguoi bénh khdng BHY'T thap nthét (25.0%)




5.2.3.4  Duoc bdo ddam an todn, an ninh, trdt tu, phong ngira trém cap,
yén tdm khi nam vién.

C6 BHYT Khéng ¢6 BHY'T
Stt ;51::‘;};; S6 lugng T§ 18 hai S8 lwgmg T 18 hai
phieu hai long long (%) phiéu hai long long (%)
i Noi 1 5 83.3 3 75.0
2 Noi 2 10 76.9
3 Noi 3 14 100.0 4 100.0
4 Noi 4 1 16.7 1 50.0
5 Noi UBVT 9 1 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa 3 12 85.7
8 Xad | 15 100.0
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11 Ngoai | 5 100.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 8 88.9 4 80.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 5 83.3
17 DTTH 6 100.0 8 100.0
Tong 144 91.7 58 93.5
Ty 1€ HLNB C6 BHYT Ty 1é HLNB Khong BHYT
- 100 100 -
| 80 -+ 80 4
60 | 60 bl
40 40
20 - 20 - ( -
0 - o -

Nian xét: Khoa Noi 4 dat ty 1€ hai long nguoi bénh c6 BHYT thdp nhét (16. 7%) Khoa
N6i 4 ¢6 ty 16 hai long ngudi bénh khong BHY'T thip nhit (50.0%)



5.2.3.5  Dugc cung cdp quan do day du, sach sé

Co BHYT Khong c6 BHYT
» Khoa/ % = z . :
Stt Phéng So lwgng T¥ 1é hai So lugng Ty 1€ hai
phiéu hai long long (%) phiéu hai long long (%)
1 Néi 1 0 0.0 0 0.0
2 Noi 2 10 76.9
3 Noi 3 10 714 4 100.0
4 Noi 4 4 66.7 2 100.0
5 Not UBVT 9 100.0 6 100.0
6 Xa 2 10 76.9 2 100.0
7 Xa3 12 85.7
8 Xa 4 13 86.7 |
9 CSGN 5 100.0 4 100.0
10 YHHN 5 55.6
11 Ngoai | 5 100.0 1 333
12 Ngoai 2 8 80.0 5 714
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15, Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 5 83.3
17 DTTH 6 100.0 8 100.6
Téng 129 82.2 53 85.5
Ty 1¢ HLNB C6 BHYT Ty 1€ HLNB Khong BHYT
(00 S S _ .100 S . .
80 80 A —
60 | 60—t
10— T — —+-
20 ,,,,, 20 |
B e Cod s oo m
7z iz

Nhin xét: Khoa Noi 1 dat ty 1€ hai long ngudi bénh ¢6 BHYT thip nhit (0.0%). Khoa
N6i 1 ¢6 ty 1€ hai long ngudi bénh khong BHYT thip nhét (0.0%)



5.2.3.6  Duwoc cung cap day du nude uong nong, lanh.

Cé BHYT Khéng co BHY'T
Khoa/ n i I e AL~
Stt Phong -S’o ln’(_):ng Ty 18 hai .Sro lu"(_):ng l_‘y 18 hai
phiéu hai long long (%) phiéu hai long long (%)
t Nagi 1 2 333 2 50.0
2 Noi 2 11 84.6
3 N6 3 13 92.9 4 100.0
4 Noi 4 4 66.7 1 50.0
5 N6i UBVT 9 100.0 6 100.0
6 Xa?2 : 7 53.8 1 50.0
7 Xa3 8 57.1
8 Xa 4 15 100.0
9 CSGN 5 100.0 4 100.0
{0 YHIN 6 66.7
11 Ngoai | 4 80.0 3 100.0
12 Ngoai 2 8 80.0 6 85.7
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 8 88.9 3 60.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 DTTH 5 83.3 8 100.0
Tong 128 81.5 55 88.7

¥ 16 HLNB Khéong BHYT

0o 100 g B
80 80 | — -
T 60 . ‘
40 - 40 - B
20 - 20 -
0 0-

Nhin xét: Khoa Noi 1 dat ty 1€ hai long ngudt bénh co BH}[T tl}ép nhét (33.3%). Khoa
NGi [, NGi 4 va Xa 2 ¢o ty 1€ hai long ngudi bénh khong BHYT thap nhat (50.0%)



5.2.3.7  Buoc bdao dam s riéng tu khi ndm vién nhw thay qudn do, khdm
bénh, di vé sinh tai givong... ¢é rém che, vdch ngdn hodc nim

riéng.
Co BHYT Khong co BHYT
Stt Khoa/ S5 lwong T 16 hai S6 Twgn T 16 hai
Phong 3 S Y IR g ‘y )
phiéu hai long long (%) | phicu hai long long (%)
1 NGi 1 | 16.7 2 50.0
2 Noi 2 8 61.5
3 Noi 3 Il 78.6 2 50.0
4 Not 4 3 50.0 0 0.0
5 Noit UBVT 9 100.0 6 100.0
6 Xa?2 4 30.8 L 50.0
7 Xa3 10 71.4
8 Xa 4 13 86.7
9 CSGN 5 100.0 4 100.0
10 YHHN 7 77.8
i1 Ngoai | 2 40.0 2 66.7
12 Ngoai 2 9 90.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 8 88.9 3 60.0
15 Ngoai 5 9 160.0 6 100.0
16 Ngoai 6 6 75.0 5 833
17 DTTH 4 66.7 6 : 75.0
Téng 115 73.2 49 79.0
Ty 1€ HLNB C6 BHYT Ty 1€ HLNB Khong BHYT
100 e 100 - S
80 80 - o
FTJE — 40 - . - -
o | B o1 20 -
559
28 555
5 =, A2 2

Nhin xét: Khoa NoOi 1 dat ty 1€ hai long ngudi bénh cé BHYT thdp nhét (16.7%). Khoa
NOi 4 ¢6 khdng co nguoi bénh khéng BHYT hai long (0.0%)



5.2.3.8  Cang-tin bénh vién phuc vu dn uong va nhu cdu sinh hoat thiét
véu ddy du va chdat lirong.

Co6 BHYT Khong co BHY'T
Stt If;lbo:é S5 lrgng T 18 hai $6 lwgng T¥ 16 hai
phi¢u hailong | long (%) | phiéu hailong | long (%)
1 Noi 1 3 50.0 2 50.0
2 Ngi 2 10 76.9
3 NGi 3 11 78.6 3 75.0
4 Noi 4 2 : 333 0 0.0
5 No6i UBVT 0 100.0 6 100.0
6 Xa?2 7 53.8 1 50.0
7 Xa3 10 71.4
8 Xa4 11 733
9 CSGN 4 80.0 4 100.0
10 YTIHN 6 66.7
11 Ngoai | 4 80.0 2 66.7
12 Ngoai 2 9 90.0 4 57.1
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 8 88.9 4 20.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 6 75.0 5 83.3
17 DTTH 3 50.0 5 62.5
Tong 118 75.2 : 47 75.8
Ty 18 HLNB C6 BHYT T$ 16 HLNB Khéong BHYT
00 e s
80 80
40 - e I |
|20 - 20 - ——
2z S22

Nhin xét: Khoa Noi 4 dat ty 18 hai 1ong ngudi bénh ¢6 BHYT thip nhit (33.3%). Khoa
Nbi 4 ¢o ty 1é hai long nguoi bénh khéng BHYT thip nhét (0.0%)



5.2.3.9  Moi truong trong khudn vién bénh vién xanh, sach, dep.
C6 BHYT Khong c¢6 BHYT
Khoa/ v " :
Stt Phong S0 legng Ty 1€ hai S0 lwong Ty 1¢ hai
phi¢u hai long | long (%) phiéu hai long long (%)
1 Nogi 1 5 83.3 2 50.0
2 Noi 2 11 84.6
3 Noi 3 12 85.7 3 75.0
4 No6i 4 3 50.0 I 50.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 9 69.2 1 50.0
7 Xa?3l 12 85.7
8 Xa4 I5 100.0
9 CSGN 5 100.0 4 100.0
10 YHHN 6 66.7
11 Ngoai 1 4 80.0 2 66.7
12 Ngoai 2 9 90.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 4 80.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 PTTH 3 50.0 7 87.5
Téng 135 86.0 54 87.1

Ty 1¢ HLNB C6 BHYT

100 e
80 -~
40
20 -H
OW:CZ(‘\I rk(“l"l"‘l(\li—‘rﬂ'z rﬂflﬂ'\D'
e -
SLEREEEEAERRZEEEE
z - Z 77 Z
2.

Ty 1¢ HLNB Khong BHYT

100
80
60 -
40 -
20
1] | . _.... - ,,) B
ﬁﬁ-c\l-—rﬂwxgzmmlﬁ\o
PN S R A s A=A
CERTLSECLRAETEEE
5N Shofy > ) bBh Bh b &b
Z S e
z

Nhin xét: Khoa Noi 4 va Didu tri tong hop dat ty 18 hai long nguoi bénh ¢6 BHYT théap
nhét (50.0%). Khoa Noi 1 va Noi 4 ¢6 ty 1€ hai long ngudi bénh khong BHYT thip nhét

(50.0%).



5.2.4 Thai d§ kng xit, niing lye chuyén mén ciia nhan vién y té
3.24.1  Bdc sp, dieu dudng cé 167 noi, thdi dg, giao tiép ding muc.

Co BHYT Khong ¢6 BHYT
Khea/ — S r S
Stt Phong Sﬂo lwgng Ty 18 hai S6 lwgng Ty 1€ hai
phi¢u hailong | long (%) | phicu hii long long (%)
1 N&i 1 6 100.0 3 75.0
2 Nobi 2 13 100.0 0 #DIV/0!
3 No6i 3 ' 12 85.7 4 100.0
4 Noi 4 5 83.3 2 100.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 10 76.9 2 100.0
7 Xa3 14 100.0 0 #DIV/0!
8 Xa 4 14 933 0 H#DIV/O!
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0 0 #DIV/0!
11 Ngoai 1 5 100.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
[6 Ngoai 6 8 100.0 6 100.0
17 bTTH 5 83.3 7 87.5
Téng 149 94,9 60 96.8

Ty 18

Ty 1¢ HLNB Khong BHYT

| . : — .
| 100 .
i 80— -
: 60
| 40 + -
EEE 20 il - ..
L, B U E B 0L i B _ LB
ooz oz = I+ ol 7 = N oen T N O
2SO EE R SRR SHBE2 U EEIE RS
9*AL 555558 ZRZ272872 5855585 5
N T ZzZzZEzZz 3. A A A
Z .

Nhin xét: Khoa Xa 2 dat ty 1€ hai long ngudi bénh ¢6 BHYT thdp nhét (76.9%). Khoa
Noi 1 ¢6 ty 1¢ hai 1ong nguoi bénh khong BHYT thip nhét (75.0%).



5.2.4.2  Nhdn vién phuc vu (h¢ Iy, bdo vé, ké todn...) cd 101 noi, thai do,
giao tiép dung mure.

Co BHYT Khong ¢6 BHYT
_ Khoa/ . -
Stt Phong S,ﬁ lwgng Ty 1€ hai S0 luwgng Ty 1€ hai
_ phiéu hai long | long (%) | phi€u hailong long (%)
! Noi 1 4 66.7 1 25.0
2 Noi 2 13 100.0
3 Noi 3 12 85.7 4 100.0
4 Noi 4 4 66.7 | 50.0
5 N§i UBVT 9 100.0 6 100.0
6 Xa 2 12 92.3 2 100.0
7 Xa3 13 92.9
8 Xa 4 12 80.0
9 CSGN 4 80.0 4 100.0
10 YHHN 9 100.0
11 Ngoai 1 5 100.0 3 100.0
12- Ngoai 2 9 90.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 PTTH 5 83.3 6 75.0
' Téng 143 91.1 56 90.3
T§ 18 HLNB C6 BHYT Ty 18 HLNB Khong BHYT
100 - Y 100 g e R R R
80 1 T — ——
60 60 [
40 40 +
20 - 20 1
é 5 £EEFERE550555
= Z

Nhin xét: Khoa Noi 1 va NOi 4 dat ty 1€ hai long nguoi bénh ¢6 BHY'T thdp nhat
(66.7%). Khoa Noi 1 ¢6 ty 1€ hai long ngudi bénh khong BHY'T thap nhét (25.0%).



3.2.4.3  Duge nhin vién y té t6n trong, doi xir cong bang, quan idm, gitlp

do.
B _ C6 BHYT Khéng c6 BHYT
Khoa/ - : - . -
Stt Phong S0 lwgng Ty i€ hai 5o lwgng Ty 1€ hai
phic¢u hai long | long (%) phiéu hai long long (%)
I N6t 1 6 160.0 2 50.0
2 Néi 2 13 100.0
3 Néi 3 14 100.0 3 75.0
4 Noi 4 4 66.7 1 50.0
5 N6t UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa 3 13 92.9
8 Xa 4 12 80.0
9 CSGN 4 80.0 4 100.0
10 YHHN 9 100.0
1 Ngoai 1 5 100.0 3 100.0
12 Ngoai 2 10 100.0 7 - 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai § 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 DTTH 6 100.0 7 87.5
Tong 149 94.9 57 91.9
‘ Ty 1¢ HLNB C6 BHYT Ty 1€ HLNB Khéng BHYT
100 - R |
g0 | s a1 _
60 1 60 - o
40 f | - 40 AR mE
! R GG ENn g e s o Em e EE QRS
2 Z

Nhiin xét: Khoa NOi 4 dat ty 18 hai long ngudi bénh ¢6 BHYT thdp nhit (66.7%). Khoa
Noi 1 va Noi 4 ¢6 ty 1¢ hai long ngudi bénh khéng BHYT thdp nhét (50.0%).



5.2.4.4  Bdc sy, didu dudng hop tde tot va xir Iy cong viéc thanh thao, kip

thoi.
C6 BHYT Khong c6 BHYT
. Khoa/ A o A Tons X .
Stt Phéng SJ:O lqug Ty 1§ hai So lugng TY 1€ hai
phiéu hai long long (%) phiéu hai long fong (%)
1 Noi 1 5 83.3 2 50.0
p Noi 2 13 100.0
3 Noi 3 14 100.0 4 100.0
4 Noi 4 5 83.3 2 100.0
5 N6i UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa3 14 100.0
8 Xa 4 15 100.0
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11, Ngoai 1 5 100.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 3 100.0 6 100.0
17 DTTH 6 100.0 7 87.5
Tong 154 98.1 59 95.2
|
Ty 1¢ HLNB C6 BHYT Ty 1¢ HLNB Khong BHYT |
00 e ..__m N 100 -—“m-ﬂv——mzw ?C—P— :
: 80 -~ 5 80 - i
60 -+ 60
40 -HH- 40
20 20 i N | 4
0 <5 %TN e [oen <p iz 7 — - v oo 0 — Toen j; ~ oz - Nm f:t!tn \o
z Z

Nhin xét: Khoa Noi 1 va NoOi 4 dat ty 1€ hai long nguodi bénh c¢d6 BHYT thép nhét
(83.3%). Khoa Noi 1 ¢6 ty 1€ hai long nguai bénh khong BHY'T thdp nhat (50.0%)



5.24.5  Duoc bdc sy tham khdm, déng vién tai phong diéu tri.

Cé6 BHYT Khong ¢6 BHYT
m Khoa/ : . . A I
Stt Phong S0 lugng Ty 1€ hai S0 lwrong Ty 1¢ hai
phiéu hailong | long (%) | phiéu hailong | long (%)
I NGi 1 5 83.3 3 75.0
2 Noi 2 13 100.0
3 Noi 3 13 92.9 3 75.0
4 Noi 4 5 83.3 2 100.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 13 100.0 2 100.0
7 Xa3 14 100.0
8 Xa4d 15 160.0
9 CSGN 5 100.0 4 100.0
10 YHFN 9 100.0
11 Ngoai 1 5 100.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 4 80.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 DTTH 6 100.0 8 100.0
Téng 154 98.1 59 95.2
Ty 16 HLNB C6 BHYT Ty 18 HLNB Khéng BHYT
100 e B 100 g T HE
60 N 60 411
40 | e 40 -
20 + 20 : -
ST O B O en Sz e 0 e W 0 A i A B B B »
. .

Nhin xéf: Khoa Ngi 1 va Noi 4 dat ty & hai long ngudi bénh ¢6 BHYT thip nhét
(83.3%). Khoa Noi 1 va Noi 4 6 ty 1€ hai long ngudi bénh khong BHYT thap nhét (75.0%)
g



5.24.6  Duogc tie van ché do dn, van déng, theo dbi va phong ngira bien

chitng.
Co BHYT Khéong ¢6 BHY'T
_. Khoa/ ; - p , —
Stt Phong So lu'qng T 1€ hai .S’6 lu'(_):ng Ty 1€ hai
phiéu hai long long (%) phiéu hai long long (%)
I N1 1 5 83.3 4 100.0
2 Noi 2 12 92.3
3 Noi 3 13 92.9 4 100.0
4 Noi 4 3 50.0 I 50.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 12 923 2 100.0
7 Xa3 11 78.6
8 Xa4 15 100.0
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11 Ngoai | 5 100.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 PTTH 6 100.0 8 100.0
Téng 147 93.6 61 98.4
Ty 18 HLNB C6 BHYT Ty 16 HLNB Khong BHYT |
T — e s
80 0 _____. ?‘ |
60 60 i
40 40 -
20 - 20 -
R S K N T A A S IR U ST L I = I AT o B U S T Ro R o
5. 3.
Zz z

Nhan xét: Khoa Noi 4 dat ty 18 hai long ngudi bénh c6 BHYT thap nhét (50.0%). Khoa
N&i 4 ¢6 ty 16 hai long ngudi bénh khéng BHYT thip nhit (50.0%).



5.2.4.7  Nhdnvién y té khéng cé biéu hién g0l y béi dudng.

Co BHYT Khéng c6 BHYT
" Khoa/ % ; - X o it
St Phong S6 hwgng Ty 1€ hai S0 lwong Ty 1€ hai
phiéu hai long long (%) phicu hai long long (%)
I Ni 1 6 100.0 4 100.0
2 Ngi 2 12 92.3 0 #DIV/0!
3 Noi 3 13 2.9 4 100.0
4 Noi 4 4 66.7 2 100.0
5. Noi UBVT 0 100.0 6 100.0
6 Xa 2 11 84.6 2 100.0
7 Xa3 14 100.0 0 #DIV/Q!
8 Xa 4 13 86.7 0 #DIV/0!
9 CSGN 4 80.0 4 100.0
10 YHHN g 100.0 0 #DIV/0!
11 Ngoai 1 5 100.0 3 100.0
12 Ngoai 2 10 160.0 7 100.0
13 Ngoai 3 6 100.0 3 100.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 DbTTH 6 100.0 8 100.0
Tong 148 94.3 62 100.0
Ty 1€ HLNB C6 BHYT Ty 1¢ HLNB Khong BHYT
D100 e NI Itienian 100 T pr—pr : —y
80 A -1 ; -
60 | e
40 -
20 I : : = . -

Nhan xét: Khoa Noi 3 dat ty 1¢ hai 1ong ngudi bénh ¢6 BHYT thép nhét (81.8%). T4t ca

cdc khoa c6 ty 1€ hai 1ong nguoi bénh khong BHYT 100.0%



5.2.5 Két qua cung cip dich vu

5.2.5.1  Cdp phdt thudce va hedng dén siv dung thuéc day di, chdt hrong.
C6 BHYT Khéng ¢6 BHY'T
St Khoa/ S8 lwong T§ 18 hai S6 lugng T 1¢ hai
Phong CA gne g N I S N
phiéu hai long long (%) phicu hai long long (%)
1 Noi 1 5 83.3 3 75.0
2 Ni 2 12 92.3
3 Noi 3 14 100.0 4 100.0
4 Noi 4 4 66.7 2 100.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 13 100.0 2 100.0
7 Xa3 14 100.0
8 Xa4 15 100.0
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0
11 Ngoai | 4 80.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 5 100.0
14 Ngoai 4 9 100.0 4 80.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 bTTH 6 100.0 8 100.0
Téng 152 96.8 - 60 96.8
Ty lé¢ HLNB C6 BHYT Ty 1¢ HLNB Khong BHYT
60 1 60 -
40 40 -
20 i 20 | .
“3FEELTTTOE 280006 “gs 378223300
Z Z.

. Nhiin xét: Khoa Noi 4 dat ty 16 hai 1ong ngudi bénh ¢6 BHYT thip nhat (66.7%). Khoa
Noi 1 ¢o ty 1€ hai [ong ngudi bénh khong BHY'T thip nhét (75.0%).



5.2.5.2  Trang thiét bj, vit tw y té ddy i, hién dai, ddp ttng nguyén vong.

_ C6 BOYT Khéng ¢6 BHYT
™ Khoa/ ; AT 2 AT
Stt Phong 86 lrgng Ty 1€ hai So6 lwgng Ty 1€ hai
phiéu hailong | long (%) | phic¢u hailong long (%)
1 Noil 6 100.0 2 50.0
2 Noi 2 10 76.9
3 No6i 3 12 85.7 3 75.0
4 Noi 4 3 50.0 1 50.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 11 84.6 2 100.0
7 Xa3 13 92.9
8 Xa 4 14 03.3
9 CSGN 5 100.0 4 106.0
10 YHHN 9 100.0
11 Ngoai 1 4 80.0 3 100.0
12 Ngoai 2 10 100.0 6 85.7
13 Ngoai 3 6 100.0 4 80.0
14 Ngoai 4 8 88.9 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 7 87.5 5 83.3
17 DTTH 5 83.3 8 100.0
Tong 141 89.8 55 88.7

£ 100

100
80 |- 80
60 60 Lo
40 40 -
20 44 20 " :
0 0 N N . ..i .
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Nhan xét: Khoa N§i 4 dat ty 18 hai long ngudi bénh ¢6 BHYT thp nhét (50.0%). Khoa
N1 1 vaNGi 4 o ty 1¢ hai Jong ngudi bénh khong BHYT thip nhét (50.0%)



5253

Ket qua dieu tri dap tng duirge nguyén vong.

Cé6 BHYT Khong ¢6 BHYT
Khoa/ : : . .
Stt Phong So lqur_ng Ty 1€ hai .Slﬁ lwgong Ty 1€ hai
phiéu hai long | long (%) | phiéu hai long long (%)

1 Noi 1 5 83.3 3 75.0

2 No6i 2 12 92.3

3 Noi 3 12 85.7 4 100.0
4 Noi 4 4 66.7 1 50.0

5 Noi UBVT 9 100.0 6 100.0

6 Xa?2 10 76.9 2 100.0

7 Xa3 13 92.9

g - Xa 4 13 86.7

9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0

11 Ngoai | 4 80.0 3 100.0
12 Ngoai 2 10 100.0 6 85.7
13 Ngoai 3 6 100.0 4 80.0
14 Ngoai 4 8 88.9 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 bTTH 6 100.0 8 100.0

Téng 143 91.1 58 93.5
Ty 1¢ HLNB C6 BHYT

100 | Y 100 -

80 g BB 80 4o

60 60 -+

40 40 -

20 20 - « ;

S55 3553653558
FrpproT 222252
2

- Nhan xét: Khoa Noi 4 dat ty 1¢ hai long nguoi bénh c6 BHYT thdp nhit (66.7%). Khoa
Ni 4 ¢o ty 1€ hai long nguoi bénh khéng BHYT thap nhat (50.0%).



5.2.5.4  Ong/Ba danh gid mite dé tin tucng vé chdt lugng dich vu y 16

Cé BHYT Khéng c6 BHYT
Khoa/ " X .
Stt Phong S lugng Ty I¢ hai S0 lwgng Ty 1¢ hai
phiéu hailong | long (%) | phicu hailong long (%)
1 Noi | 6 100.0 3 75.0
2 Noi 2 13 100.0 0 #DIV/0!
3 Noi 3 12 85.7 3 75.0
4 Noi 4 4 66.7 1 50.0
5 N6t UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
7 Xa3 14 100.0 0 #DIV/O!
8 Xa 4 15 100.0 0 #DIV/0!
9 CSGN 5 100.0 4 100.0
10 YHHN 9 100.0 0 #DIV/0!
11 Ngoai 1 4 80.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 160.0 4 80.0
14 Ngoai 4 9 100.0 5 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 8 100.0 6 100.0
17 BTTH 6 100.0 8 100.0
Tong 151 96.2 58 93.5

| Ty 1¢ HLNB Khong BHYT
} 100 S B OE BB
: 80 +——— . | SRR
.n 60 - - i
- 40
m - 20
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Zgrn 24l OE 58S SHm 5 8 O %55 5 550
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Nhdn xét: Khoa Néi 4 dat ty 1€ hai long ngudi bénh ¢co6 BHYT thé‘ip nhét (66.7%). Khoa
No6i 4 ¢6 ty 18 hai long ngudi bénh khéng BHYT thdp nhit (50.0%).



5.255 Ong/Bc‘r danh gid mirc do hai long vé gid ca dich vu y 1é,
Co BHYT Khéng ¢6 BHYT
Khoa/ : . - ; 5 »
Stt Phong So lwgng Ty 1¢ hai So lugng Ty 1€ hai
phiéu hai long long (%) phicu hai long long (%)
1 N6i 1 6 100.0 4 100.0
2 Néi 2 13 - 100.0
3 Noi 3 12 85.7 3 75.0
4 Noi 4 4 66.7 1 50.0
5 Noi UBVT 9 100.0 6 100.0
6 Xa?2 12 92.3 2 100.0
T Xa3 12 85.7
8 Xa 4 14 93.3
9 CSGN 5 100.0 4 100.0
10 YHHN 8 88.9
11 Ngoai | 4 80.0 3 100.0
12 Ngoai 2 10 100.0 7 100.0
13 Ngoai 3 6 100.0 4 80.0
14 Ngoai 4 8 88.9 4 80.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 7 87.5 5 83.3
17 PTTH 5 83.3 8 100.0
Tong 144 91.7 57 91.9
‘ Ty 1€ HLNB C6 BHYT Ty 18 HLNB Khong BHYT
o 50 |
60 -5 60
40 40 -
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Nlan xét: Khoa NOi 4 dat ty 1& hai long ngudi bénh ¢6 BHY'T thdp nhét (66.7%). Khoa

N6i 4 ¢o ¥ 1 hai long nguoi bénh khong BHYT thap nhét (50.0%)




3.2.6 Danh gia chung: BV dap ing dwgc bao nhiéu % so véi mong doi
Bénh vién dé dap tng dugc 90.9% so voi mong doi cla ngudi bénh trude khi ndm vién -

5.2.7 Nhu ciu kham, chira bénh twong ty

STT NOI DUNG S0 1y,
) phieu
1 Chic chiin khéng bao giy quay lai 1 0.5%
2 Khéng mudn quay lai nhung it ¢6 su lua chon 3 1.4%
3 Mubn chuyén tuyén sang bénh vién khac 3 1.4%
4 C6 thé s& quay lai 58 26.5%
5 Chiéc chiin s& quay lai hodic gi¢i thidu cho ngudi khac 154 | 70.3%
6 Khéc 0 0.0%

Nhin xé1: Neu c6 nhu cau kham, chita bénh twrong tw, ngudi bénh chéc chin sé quay lai

va gioi thiu cho ngudi khic chiém ty 18 cao nhét (70.3 %).

3.2.8 Danh gid sy hai long tinh theo tirng khea/phong

Khoa/phong donvj | DIeM NG | pe oo tong %
binh

Noi 1 4.30 68.1
Ngi 2 4.46 86.1
NGi 3 4,78 90.9
NGi 4 4.38 67.3
N&i UBVT 4.53 100.0
Xa?2 4.67 83.4
Xa3 4.21 87.8
Xa 4 4.53 90.5
Chém séc gidm nhe 4.33 96.8
Y hoc hat nhén 4.89 914
Ngoai | 4.88 89.9
Ngoai 2 4.18 89.8
Ngoai 3 4.45 98.8
Ngoai 4 4.00 93.3
Ngoai 5 4.67 100.0
Ngoai 6 4.71 94.0
Piéu tri téng hop 4.29 88.5




DPi€m trung binh
453453 4.67- 46747]-

429 430 433 438 445 440

2.00 4

1.00 -

Ty 18 HLNB

36.1 87.8 8835 8§98 899 905 909

Nhin xét:

- Diém trung binh cla cac ciu hdi: Khoa Y hoc hat nhan dat diém trung binh cao nhét
(4.89/5 didm). Khoa Ngoai 4 dat didm trung binh thdp nhét (4.00/5 diém). Nhiing khoa
con lai déu dugce ngudi bénh danh gia diém trung binh tir muc 4 trd 1én.
- Ty 1¢ hai long nguoi bénh: Khoa Noi Ung Budu vé tinh va Ngoai 5 ¢6 ty I€ hai long cua
ngudi bénh cao nhét (100.0%). Khoa Noi 4 ¢6 ty 1& hai 1ong ngudi thip nhét. (67.3%)




3.2.9 Danh gia chung:

Thong ké ' Khao sat ngudi bénh ndi trd nim 2018
Tong diém TBtr A > E 4.38
Ty 1§ hai long chung 90.0%
A 444
B:4.49
Diém TB theo timng phin C:4.18
D: 4.49
E:4.41
Ty ¢ hai long so véi mong doi 91.2%
Ty lg nguoi bénh s€ quay trd lai 96.8%

5.2.10 Y kién khac cda ngwoi bénh:

- Mong BV sém ¢6 co s¢ méi dé giam tai BN va rat ngin thoi gian chd doi kham bénh,
thot gian lam thi tuc nhap vién. ,

- Cung ung trang bi thém cho ngudi bénh: binh nudce néng, quin o ngudi bénh nén co du
b0

- Néng cap phong bénh, ting thém giuvdng bénh

- Niéng cdp va b sung thém nha vé sinh.

- Bb sung thém khu do dién tim va can tin & khu 47 Nguyén Huy Luong.

- Dé nghi B6 Y té xay dung cac bénh vién chuyén khoa & cac ving mién dé ngudi dan de
di chuyén xa.

- Cém on céc bac i, didu dudng dd cham séc tan tinh cho ngudi bénh./.
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Nei nhan: o
- Cac khoa lam sang;

- Luu: P.OLCL BS. Y2 SAnk Guin





