HOIPONG QUAN LY CHAT LUQNG  CONG HOA XA HQOI CHU NGHIA VIET NAM
BAN KHAO SAT HAI LONG Pjc 1ap — Ty do — Hanh phie

s6: 40 /BC-KSHL TP. Hé Chi Minh, ngay O€ thing 5 ndm 2019

BAO CAO
K#ét qua Khao sat sy hai long cta ngudi bénh ndi tra Quy 1 nam 2019

1. N§i dung khao sat:
— Dua trén bidu miu sé 1 ctia BO Y té: Phiéu khao sat y kién nguoi bénh ndi trd, nodi
dung khdo sat dua trén céc tiéu chi sau:
a) Kha ning tiép can dich vy, chit lugng cung cép théng tin vé dich vy va co s&
vat chit ctia bénh vién;
b) Su minh bach théng tin va thi tyc kham bénh, diéu tri;
¢) Co s¢ vat chét va phuong tién phuc vu ngudi bénh;
d) Thai d6 Gng xr, ndng lyc chuyén mdn clia nhén vién y té;
e) Két qua cung cép dich vu cé dap Umg duoc sy mong dgi ctia ngudi bénh,
2. Thye hién khio sat:
2.1 Chu k¥ khio sat: Ban Khéo sat hai long ngudi bénh Bénh vién Ung BU(')’Q t6 chirc
khao sat 3 thang/ 1an.
2.2 Phwong phap: Khao sat cit ngang.
2.3 Chon miu:
— Khdo sét tai tAt ca cac khoa l4m sang, trong mdi khoa, chon ngudi bénh theo phuong
phép sau:
e ThAt ca nhitng bénh nhan xuét vién; chuén bi xuht vién hodc nim vién tir 2 tudn trd 18n.
e Tién hanh khéo sat da 200 ngudi bénh ( tinh trén toan bénh vién).
2.4 Gidm sat thue hién khio sat:
_ Khio sét vién 1a didu dudng tai cic khoa 14m sang: tién hanh khao sat chéo, ditu
dudng vién khao sat tai 1 khoa bat ky khong phai khoa minh lam viée.
3. Thoi gian thye hién khio sat: 28/03 —08/04/2019
4. Xir Iy va nhép sb lidu:
~ Nhép va xit I s6 liéu trén pham mém bdo cdo online cia Bo y €



5. Bdo cdo két qua thye hién:
5.1 Dic diém adi twong tham gia khio sat:
5.1.1 Khoa diéu trj

KHOA SO PHIEU Ty 18 %

Noi 1 27 11.2
N6i 2 17 7.1
Noi 3 17 7.1
Noi 4 12 5.0
Noi UBVT 18 7.5
Xa?2 10 4.1
Xa3 14 5.8
Xad 15 6.2
CSGN 9 3.7
Y hoc hat nhan 10 4.1
Ngoai 1 12 5.0
Ngoai 2 15 6.2
Ngoai 3 15 6.2
Ngoai 4 13 54
Ngoai 5 13 _ 5.4
B Ngoai 6 10 4.1
Diéu trj tdng hop 14 5.8

Téng 241 100.0
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5.1.2 Gidi tinh

S6 lwong T 1§ (%)
Nam 88 36.5
Nil 153 63.5
Téng 241 100.0
365

63.5
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5.1.3 Tubdi

$6 tudi bénh nhan duge khao sét nim & do tudi tir 17 dén 81 tudi. Trung binh dd
tudi 14 49 tudi.

5.1.4 Tbng s6 ngay nam vién

S6 ngay ndm vién dai nhit 13 250 ngay. Trung binh bénh nhén ndm vién khoang
36 ngay.

5.1.5 Bio hiém y té

opp | Kho! _Cé BHYT Khéng c6 BHYT
Phong S6 lwgng | T¥ 1§ (%) | So lwgng | T 1€ (%)

1 Nbi 1 22 11.4 5 10.6
2 Nbi 2 15 7.8 2 4.3
3 Nbi 3 13 6.7 3 6.4
4 Nbi 4 1| 57 1 2.1
5 | Noi UBVT 15 7.8 3 6.4
6 Xa?2 8 4.1 2 4.3
7 Xa 3 14 7.3 0 0.0
8 Xa 4 13 6.7 2 4.3
9 CSGN 4 2.1 5 10.6
10 YHIIN 10 52 0 0.0
11 Ngoai 1 9 4.7 3 6.4




STT Khoa/ C6 BHYT Khong ¢c6 BHYT
Phong | $6 lwgng | Ty 16 (%) | S6 hegng | Ty 18 (%)
12 Ngoai 2 13 6.7 2 4.3
13 Ngoai 3 10 5.2 5 10.6
14 Ngoai 4 8 4.1 5 10.6
15 Ngoai 5 10 5.2 3 6.4
16 Ngoai 6 10 52 0 0.0
17 DTTH 8 4.1 6 12.8
Tbng 193 100.0 47 100.0
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. Nhin xét: 86 lugng khéo st giita nguoi bénh ¢6 BHYT va khong BHYT khéng ddng
déu. Khoa Xa 3, YHHN, Ngoai 6 khong khao st ngudi bénh khong BHYT.,

5.2 Két qua danh gia vi¢e st dung dich vy y té
S5.2.1 Khi ning tiép cin
3.2.1.1 Cdc so dé, bién bdo chi ddn duong dén cdc khoa, phong trong
bénh vién vé rang, dé hidu, df tm,

Co BHYT Khéng c6 BHYT
STT ;(l:’é"]f; Sélwong | Ty 1g hai 86 lwgng T 1¢ hai
phi€u hai long long (%) | phiéu hai long | long (%)
1 N6i 1 19 86.4 5 100.0
2 NGi 2 14 933 2 100.0
3 Noi 3 1 84.6 3 100.0
4 Néi 4 11 100.0 1 100.0
5 | Noi UBVT 14 93.3 3 100.0
6 Xa 2 7 87.5 2 100.0
7 Xa 3 13 92.9
8 Xa 4 13 100.0 50.0
9 CSGN 4 100.0 100.0




C6 BHYT Khéng ¢6 BHYT
sr | Khoa/ sé1 Tyléhai | S61 T§ 1¢ hai
Phong 'Ao u’q:ng v 1€ hai 0 lwgng v 1¢ hai
phiéu hailong | 1ong (%) | phieu hailong long (%)
10 YHHN 6 60.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 9 90.0 4 80.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 8 80.0 3 100.0
16 Ngoai 6 9 90.0
17 PTTH 7 87.5 6 100.0
| Téng 175 90.7 45 95,7
Ty 18 HLNB C6 BHYT Ty 1& HLNB Khéng BHYT
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Nhin xét: Khoa Y hoc hat nhén dat ty 18 hai long nguoq bénh c6 BHYT thip nhét (60%).
Khoa Xa 4 dat ty 18 hai long ngudi bénh khong BHYT dat thip nhét (50%).

52.1.2  Thoi gian vao thim ngudi bénh duoc thong bdo ro rang.

Co6 BHYT Khong ¢6 BHYT
Khoa/ X YA b R YA T
Stt Phong S6 lwgng Ty 1§ hai %o lwgng Ty 1€ hai
phiéu hailong | long (%) | phiéu hai long | long (%)
1 N6i 1 20 90.9 5 100.0
2 - Noi 2 15 100.0 2 100.0
3 NGi 3 11 84.6 3 100.0
- 4 NGi 4 10 90.9 I 100.0
5 | Noi UBVT 15 100.0 3 100.0
6 Xa?2 7 87.5 1 50.0
7 Xa3 11 78.6
8 Xa4 13 100.0 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 7 70.0




Khoa/ Co BHYT Khéng ¢6 BHYT
st | o 6°;g Solwgng | TyIghdi | SSlwgng | Ty 16 hai
phiéu hailong | long (%) | phi€u hai long long (%)
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 4 80.0
14 Ngoai 4 7 87.5 5 100.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 8 100.0 6 100.0
Tong 180 93.3 45 95,7
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Nhin xét: Khoa Y hoc hat nhn dat ty 16 haj long ngudi bénh c6 BITYT thp nht (70%).

Khoa Xa 2 dat ty 1¢ hai long ngudi bénh khong BHYT thép nhét (50%).

5213  Cdc khéi nha, céu thang, budng bénh dwoc ddnh 56 ré rang, dé

tim.
C6 BHYT Khéng c6 BHYT
Stt g]h(;’lfg/ S6 hrgng Ty 1¢ hai S6 lwrgng T 18 hai
phiéu hailéng | long (%) | phiéu hai long | long (%)
1 Noi 1 19 86.4 4 80.0
2 Nbi 2 15 100.0 2 100.0
3 Noi 3 11 84.6 3 100.0
4 Nbi 4 9 81.8 1 100.0
5 | Noi UBVT 15 100.0 1 33.3
6 Xa 2 7 87.5 1 50.0
7 Xa3 12 85.7 |
8 Xa 4 13 100.0 2 100.0




Co6 BHYT Khong c6 BHYT
Khoa/ A — n —
Stt Phong So lugng Ty 1€ hai S0 lwong Ty I¢ hai
phiéu hai 1ong | 10ng (%) | phiéu hailong | long (%)
9 CSGN 4 100.0 S 100.0
10 YHHN 9 90.0
1 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 PTTH 8 100.0 6 100.0
Tong 182 94,3 43 91.5
Ty 18 HLNB C6 BHYT Ty 1&é HLNB Khong BHYT
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Nhin xét: Khoa Noi 4 dat tj 1& hai long ngudi bénh c6 BHYT thdp nhat (81.8%). Khoa Noi

UBVT dat ty 18 hai 1ong nguoi bénh khong BHYT thip nhét (33.3%).

5.21.4  Cdc l6i di trong bénh vién, hanh lang biing phing, dé di.
Co BHYT Khong c6 BHYT

Khoa/ A - VA Lo £ 1A L

Stt Phong SKO lwgng Ty 1€ hai So lwgng TV 18 hai

phicu hai long | long (%) phiéu hailong | long (%)
1 Noi 1 18 81.8 5 100.0
2 Noi 2 10 66.7 2 100.0
3 NGi 3 11 84.6 3 100.0
4 Noi 4 8 72.7 1 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa?2 7 87.5 2 100.0

7 Xa3 14 100.0

8 Xa4 12 923 1 50.0




iKhoa/ C6 BHYT Khéng c¢6 BHYT
St | o eﬁfg S6 lugng Ty)¢hai | SSlwgng | Ty I¢ hai
phiéu hai long | long (%) | phiéu hailong | Iéng (%)
9 CSGN 3 75.0 5 100.0
10 YHIIN 5 50.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 12 92.3 2 100.0
13 Ngoai 3 9 90.0 4 80.0
14 Ngoai 4 7 87.5 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 9 90.0
17 DTTH 8 100.0 6 100.0
Tong 166 86.0 45 95.7
Ty 18 HLNB C6 BHYT Ty 18 HLNB Khong BHYT
100.0 -
90.0 ~—
80.0 -
700 A
60.0
50.0
40,0
30.0
20.0
10.0
® T TESSMTENZ ANy w T
; g ] 2

Nhin xéf: Khoa Y hoc hat nhan dat t
Xa 4 ¢6 t 1¢ hai long ngusi bénh khéng BH

y 1¢ hai long nguoi bénh ¢6 BHYT thép

YT thép nhit (50%)

nhét (50%). Khoa

3.215  Nguoi bénh héi vé 8ot duoc nhdn vién y 18 khi can thiét
Khoa/ ' C6 BHYT Khéng ¢6 BHYT
Stt Phong 86 lwoug Ty 1¢ hai sf) lwgng Ty 1€ hai
phi€u hai long long (%) | phiéu hai long | long (%)
1 No6i 1 19 86.4 5 100.0
2 Noi 2 15 100.0 2 100.0
3 Noi 3 11 84.6 3 100.0
4 Noi 4 10 90.9 1 100.0
5 N6i UBVT | 15 100.0 3 100.0
6 Xa?2 8 100.0 2 100.0
7 Xa3 14 100.0




Co BHYT Khong c6 BHYT
St Khoa/ R — . ri —
Phong So lwong Ty 1€ hai S'{o Iwgng Ty 1€ hai
phiéu hailong | long (%) | phieu hailong | long (%)
8 Xa 4 13 100.0 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 8 80.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 8 100.0 6 100.0
Tong 184 95.3 47 100.0
Ty 1& HLNB C6 BHYT Ty 1& HLNB Khong BHYT
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Nhin xét: Khoa Y hoc hat nhan dat ty 18 hai 1ong ngudi bénh 6 thép nhét (80%). TAt ca cac

khoa d&u dat t¥ 18 hai 1dng ngudi bénh khéng BHYT 100%.

5.2.2 Su minh bach thong tin va thii tuc kham bénh, diéu tri

52.2.1  Quy trinh, thii tuc nhdp vién rd rang, céng khai, thudn tién.
C6 BHYT Khoéng c6 BHYT

Khoa/ n — n ————

Stt Phong So lugng Ty 18 hai S‘o lwong Ty 1€ hai

phiéu hailong | long (%) | phicu hailong | Iong (%)
i Nbi 1 19 86.4 5 100.0
2 N§i 2 15 100.0 2 100.0
3 Ngi 3 11 84.6 3 100.0
4 Noi 4 9 81.8 1 100.0
5 Noi UBVT 15 100.0 2 66.7




C6 BHYT Khéng c6 BHYT
Khoa/ R o 1A Lins £ s ya b
Stt Phong So lwgng TY 1¢ hai So lwgng Ty 18 hai
phiéu hai long | long (%) | phiéu hai Iong | long (%)
6 Xa2 7 87.5 2 100.0
7 Xa3 12 85.7
8 Xa4 13 100.0 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 9 90.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 12 92.3 2 100.0
13 Ngoai 3 10 160.0 4 80.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 9 90.0
17 DTTH 8 100.0 6 100.0
Tong 179 92.7 45 95,7
Ty 1& HLNB C6 BHYT - Ty 1é HLNB Khéng BHYT
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Nhén xét: Khoa Noi 4 dat ty 16 hai long ngudi bénh ¢6 BAYT thép nhat (81 .8%}). Khoa N§i Ung
budu vé tinh ¢6 ty 1§ hai long ngudi bénh khong BHYT thip nhét (66.7%)

5.222  Dugc phd bién vé noi quy va nhifng théng tin cdn thiét khi ném
vién ré rang, ddy d.
C6 BHYT Khéng ¢6 BHYT

Khoa/ r a— r T
Stt Phong So lwgng Ty 18 hai S6 lwgng Ty 1 hai
phi€u hai long | long (%) | phiéu hai long long (%)

1 Noi 1 18 81.8 5 100.0

2 Ngi 2 15 100.0 2 100.0




C6 BHYT Khong ¢6 BHY'T
Khoa/ £ 1A L £ PP
Stt Phong S0 lugng Ty 1€ hai S0 lugng Ty 1€ hai
phiéu hailong | 1ong (%) | phicu hailong | long (%)
3 Noi 3 11 84.6 3 100.0
4 Noi 4 _ 10 90.9 | 100.0
5 | Noi UBVT 15 _ 100.0 3 100.0
6 Xa2 8 100.0 2 100.0
7 Xa3 12 85.7
8 Xad 13 100.0 1 50.0
9 CSGN 3 75.0 5 100.0
10 | YHHN 8 80.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 12 923 2 100.0
13 Ngoai 3 9 90.0 4 80.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 10 100.0
17 PTTH 7 87.5 6 100.0
Téng 177 91.7 45 95.7
Ty 1& HLNB C6 BHYT TV 18 HLNB Khdng BHYT
100.0
90.0
80.0
700
60.0
50,0
40.0
200
200
10.0

0.0

q‘mﬂmmvngﬂﬂﬁ‘mé

T r o oo RSV EREE

x%zzzz:xz}&%g},%g

p-d & 2z 2 =
z

Nhin xét: Khoa Cham s6c giam nhe dat ty 1& hai long ngudi bénh c6 BHYT thip nhét (75%).
Khoa Xa 4 c6 ty 18 hai long ngudi bénh khong BHYT thap nhat (50%)



5.22.3  Duge gidi thich vé tinh trang bénh, phuong phdp va thoi gian dy
kién diéy tri rd rang, dd‘y au.

C6 BHYT Khéng c6 BHYT
Stt Ilfl:' o g/ S8 lwgng Tj1¢hai | S6 lwong T§ I8 hai
phi¢u hdilong | long (%) | phi€u hailong long (%)

1 Noi 1 20 90.9 5 100.0
2 N6i 2 15 100.0 2 100.0

3 Noi 3 11 84.6 3 100.0

4 No6i 4 9 81.8 1 100.0

5 | N6i UBVT 15 100.0 3 100.0

6 Xa?2 8 100.0 2 100.0

7 Xa3 14 100.0

8 Xa 4 13 100.0 2 100.0

9 CSGN 4 100.0 5 - 100.0
10 YHHN 8 80.0

11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 11 84.6 I 50.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 9 90.0

17 DTTH 8 100.0 6 100.0

Tong 182 94.3 46 97.9
Ty 1€ HLNB C6 BHYT ] TV 1§ HLNB Khdng BHYT .
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Nhan xét: Khoa Y hoc hat nhan dat ty 18 hai 1ong ngudi bénh c6 BHYT thdp nhét (80%). Khoa

Ngoai 2 ¢6 ty 1¢ hai Iong ngwdi bénh khéng BHYT thip nhét (50%).



Puge gidi thich, vén trude khi yéu cdu lom cde xét nghiém, tham

do, ky thudt cao rd rang, ddy di.

Co BHYT Khong c6 BHYT
Khoa/ £ e 18 LAt £ VA LSt
Phong So lwgng Ty 1€ hai S0 lwgng Ty 1€ hai
phiéu hailong | long (%) | phicu hai long | long (%)
1 Noi 1 22 100.0 5 100.0
2 Ngi 2 15 100.0 2 100.0
3 Ngi 3 10 76.9 3 100.0
4 Néi 4 9 81.8 1 100.0
5 | NoiUBVT 15 100.0 2 66.7
6 Xa2 7 87.5 2 100.0
7 Xa3. 14 100.0
8 Xa4 12 92.3 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 9 90.0 5 100.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 bTTH 8 100.0 6 100.0
Tng 185 95,9 46 97.9
| TV 1& HLNB C6 BHYT Ty 1& HLNB Khdng BHYT ’
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Nhin xét: Khoa Noi 3 dat ty 1& hai long ngudi bénh c6 BHYT thp nhét (76.9%). Khoa Noi
UBVT c6 ty 1¢ hai 1dng ngudi bénh khong BHYT thép nhét (66.7%)



3.2.25  DBuoc cong khai vi cdp nhdt thong tin vé diing thuéc v chi phi diéu
i,
C6 BHYT Khéng c6 BHYT
I(hoa/ A 7 OEA Y v A TR Y
Stt Phong S;) lwgng Ty I§ hai S;<0 Iwgng Ty 1§ hai
phi€u hai long long (%) | phiéu hai long | long (%)
1 Noi 1 21 95.5 5 100.0
2 No6i 2 15 100.0 2 100.0
3 Noi 3 10 76.9 3 100.0
4 No6i 4 11 100.0 1 100.0
5 | Noi UBVT 7 15 100.0 2 66.7
6 Xa2 8 100.0 1 50.0
7 Xa 3 12 85.7 |
8 Xa4 13 100.0 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 7 87.5 6 100.0
Téng 186 96.4 45 95,7
| TV 18 HLNB €6 BHYT Ty 1& HLNB Khong BHYT |
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Nhin xét: Khoa N§i 3 dat
ty 1¢ hai long ngudi bénh khéng B

ty 18 ha‘li’lc‘mg ngudi b¢
HYT thap nhét (50%)

nh ¢6 BHYT thip nhét (76.9%). Khoa Xa 2 ¢6



5.2.3 Co so vat chit va phu’O'ng tién phuc vy ngudi bénh
5.2.3.1  Bubdng bénh ndm diéu tri khang trang, sach sé, c6 ddy dii cdc thiét bi
diéu chinh nhiét d0 phiv hop nhu quat, mdy swdi, hodc diéu hoa.

C6 BHYT Khong c6 BHYT
Khoa/ £ 1A Bt £ Y 1A LN
Stt Phong So lwgng Ty 1€ hai So lwong Ty 1€ hai
phiéu hailong | long (%) | phiéu hailong | long (%)
1 Noi 1 13 59.1 4 80.0
2 Nbi 2 12 80.0 2 100.0
3 Noi 3 9 69.2 2 66.7
4 Noi 4 10 90.9 1 100.0
5 | N6i UBVT 13 86.7 2 66.7
6 Xa 2 7 87.5 1 50.0
7 Xa3 10 71.4
8 Xad 10 76.9 0 0.0
9 CSGN 4 100.0 5 100.0
10 YHHN 7 70.0
11 Ngoai 1 9 100.0 2 66.7
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 3 60.0
14 Ngoai 4 6 75.0 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 9 90.0
17 PITH 8 100.0 6 100.0
Tong 159 82.4 38 80.9
Ty 18 HLNB C6 BHYT T¢ 1& HLNB Khong BHYT
80.0 e 8OO e e e
700 70.0
60.0 600 o
50.8 50.0
40.0 400 -
30.0 300
200 200
10.0 10.0
00 - ____¢ i 00 .d‘ ..b LH S ’
s EEsEoE ﬁ-%%:az‘a'a% mﬁ%fg’%ggﬁz%'a%
-4

Nhin xét: Khoa Noi 1 dat ty 1¢ hai long ngudi bénh co BHYT thép nhét (59.1%). Khoa Xa 4
khbng ngudi bénh khong BHYT hai long (0%).



3.2.3.2  Giuong bénh, ga, gbi ddy dii cho méi nguoi mot giwong, an todn, chic
chd'n, s dung tor.

Khoa/ C6 BHYT Khong co BHYT
Stt Ph(‘:’lfg S8 lugng Tylghai | Sélugng | Tylghai
phiéu hailong | long (%) | phiéu hai long long (%)
1 Noi 1 15 68.2 4 80.0
2 Noi 2 12 80.0 1 50.0
3 Nbi 3 9 69.2 2 66.7
4 Noi 4 5 45.5 1 100.0
5 | NoiUBVT 14 93.3 3 100.0
6 Xa2 8 100.0 2 100.0
7 Xa3 10 71.4
8 Xa4 7 53.8 0 0.0
9 CSGN 4 100.0 5 100.0
10 YHHN 5 50.0 '
11 | Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 9 90.0
17 bTTH 8 100.0 6 100.0
Tong 155 80.3 42 89.4
’ Ty 1é HLNB C6 BHYT Ty & HLNB Khong BHYT
700 700
60.0 60.0
| 50,0 50.0 -
. 400 400 -
[30.0 00 -
1 20.0 L 0.0 -
| 100 - 100
§ 0.0 - e 00 <N m S oy ~ < :
| i yoRONMmOE Nz N M R EEE LR
| %ngSXE§§$*§§§§§E xzzzz%”%éégﬁg&gﬁgg
E Z Z ZD. Z Zz 2 2 N § - i

Nhgn xét: Khoa Noi 4 dat ty 18 hai long ngudi bénh c6 BHYT thép nhat (45.5%). Khoa Xa 4
khong c6 ngudi bénh khong BHYT hai long (0%).



Nhin xét: Khoa Néi 2dat 7 1& hai [ong ngudi bénh c6 BHYT thp nhét (53.3%). Khoa Xa 4 ¢6

khéng c6 ngudi bénh khong BHYT hai long (0%).

5.2.3.3  Nhavé sinh, nha tim thudn tién, sach sé€, s dung 101,
Co6 BHYT Khong co BHYT
Khoa/ £ 1A BN A 1 N
Stt Phong S0 lugng TY 1€ hai S0 hrong T 18 hai
phiéu hailong | long (%) | phi€u hailong long (%)
1 Noi 1 16 72.7 3 60.0
2 Noi 2 8 53.3 2 100.0
3 Ngi 3 9 69.2 2 66.7
4 Noi 4 6 54.5 1 100.0
5 Noi UBVT 14 93.3 2 66.7
6 Xa?2 5 62.5 1 50.0
7 Xa3 11 78.6
8 Xa4d 9 69.2 0 0.0
9 CSGN 4 100.0 5 100.0
10 YHHN 7 70.0
11 Ngoai | 9 100.0 3 100.0
12 Ngoai 2 12 92.3 1 50.0
13 Ngoai 3 10 100.0 4 80.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 6 60.0
17 DTTH 8 100.0 6 100.0
Téng 151 78.2 38 80.9
Ty 1& HLNB €4 BHYT Ty |& HLNB Khong BHYT
90‘0 T 90‘()
700 - 70.0
600 o GO -mmrmmmne
50.0 B 50.0 -
400 400
30.0 300 -
200 200
100 - 100
0o .00
& ‘*‘lo&\@ x\: *i A @ \\Q\ @(9\;? :\;’? A

<\\’*

;
i
et




3.2.3.4  Puoc bdo dim an toan, an ninh, trdt tu, Phong ngira trom cd'p, yén
tdm khi nim Vign.
C6 BHYT Khéng c6 BHYT
Khoa/ ri NP X 7 KA Toxe
Stt Phong %0 lwgng Ty I¢ hai S0 lwgng Ty 1¢ hai
phiéu hai long Iong (%) | phiéu hai long [ Iong (%)
| Nbi 1 20 90.9 5 100.0
2 No6i 2 11 73.3 2 100.0
3 Né6i 3 10 76.9 3 100.0
4 Noi 4 9 81.8 1 100.0
5 No6i UBVT 15 100.0 2 66.7
6 Xa2 8 100.0 2 100.0
7 Xa3 14 100.0
8 Xa4 11 84.6 - 100.0
9 CSGN 4 100.0 100.0
10 YHHN 8 80.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 4 80.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 9 90.0
17 DTTH 8 100.0 6 100.0
Téng 176 91.2 45 95.7
Ty 18 HLNB Cé BHYT Ty 18 HLNB Khéng BHYT
900 e 90.0 —
700 - 70.0
60.0 - 600
50.0 - 50.0
400 - 400
300 - 30.0
L2000 - 200
100 - 10.0
SR ETTmowL AL seBoaoy S ErE s sacBRY oo

Nhin xét: Khoa Noi 2 dat t
UBVT c6 ty 18 hai long ngusi bénh

v 18 hai long nguoi bénh ¢6 BHYT
khéng BHYT thdp nhét (66.7%)

thdp nhit (73.3%). Khoa Nbi



5.2.3.5 - Pugc cung cdp qudn do ddy da, sach sé.

Co BHYT Khéng c6 BHYT
Khoa/ A . YA L £ o YA Lns
Stt Phong So lwgng Ty 1¢ hai So lwgng Ty 1€ hai
phiéu hailong | long (%) | phi€u hailong long (%)
1 Noi 1 16 72.7 4 80.0
2 Nai 2 12 80.0 2 100.0
3 N§i 3 11 84.6 3 100.0
4 Noi 4 11 100.0 1 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa?2 8 100.0 2 100.0
7 Xa3 14 100.0
8 Xa4d 9 69.2 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 6 60.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 7 87.5 4 0.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 8 80.0
17 DTTH 8 100.0 6 100.0
Téng 170 88.1 45 95.7
Ty 18 HLNB C6 BHYT Ty 18 HLNB Khong BHYT %
800 e 800 i
70.0 700
60.0 60.0
50.0 50.0
0.0 | 400
30.0 - 300
200 200
100 10.0
00 - 00 -3 - mavpe :
s N 2 o onm N
o538 RLyEEEE
§FFTg ez’

Nhén xét: Khoa Y hoc hat nhén dat ty 18 hai 1ong ngudi bgnh c6 BHYT thAp nhit (60%). Khoa
Nbi 1 ¢6 1y 18 hai long ngudi bénh khong BHY'T thép nhét (80%)



5.23.6  Duopc cung cdp ddy di nude uong nong, lanh.

C6 BHYT Khéng ¢6 BHYT
Khoa/ £ o A - e A > yA .
Stt Phong So Iwgng T¥ 1¢ hai S0 lwgng T 18 hai
phiéu hailong | Iéng (%) | phiéu hai Iong long (%)
1 Noi 1 19 86.4 4 80.0
2 Noi 2 11 73.3 2 100.0
3 Noi 3 11 84.6 3 100.0
4 No6i 4 10 90.9 1 100.0
5 NGi UBVT 15 100.0 3 100.0
6 Xa?2 8 100.0 2 100.0
7 Xa3 13 92.9 7
8 Xa4 10 76.9 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 4 40.0
11 Ngoai 1 9 100.0 3 100.0
12 | Ngoai2 13 100.0 2 100.0
13 | Ngoai3 10 100.0 5 100.0
14 Ngoai 4 5 62.5 2 40.0
15 | Ngoais 9 90.0 3 100.0
16 Ngoai 6 8 80.0
17 DTTH 8 100.0 6 100.0
Tbng 167 86.5 43 91.5
TV 1€ HLNB Khéng BHYT
} 90‘0 PR
5 80.0
: ! 700 -
60.0
50.0
00 -
. 300
200 -
| : 100 -
B - - “ g 0.0 k.M . - -
A A T N e ITRS eSS E Y s a N g
= =z = 22‘. z Z = & g. 2 X Z =2

Nbdn xét: Khoa Y hoc hat nhén dat ty 1é hai 1ong ngudi bénh c6 BHYT thép nhét (40%). Khoa
Ngoai 4 ¢6 ty 1¢ hai long ngudi bénh khong BHY'T thap nhét (40%)



50.0
400
30.0
200

100 -
00 -®

Nl 2

5.2.3.7  Dupc bdao dam su riéng tw khi nédim vién nhu thay qud‘n go, khdm bénh,
di vé sinh tgi giuong... ¢ rém che, vach ngdn hodic ndm riéng.
C6 BHYT Khong c6é BHYT
Khoa/ n - — : —
Stt Phong S0 lrgng Ty 1¢ hai S,<6 lwgng Ty 1¢ hai
phiéu hailong | long (%) phi¢u hailong | 1ong (%)
1 Noi 1 18 81.8 4 80.0
2 Noi 2 9 60.0 1 50.0
3 Noi 3 9 69.2 2 66.7
4 Nai 4 9 81.8 1 100.0
5 N§i UBVT 13 86.7 2 66.7
6 Xa?2 7 87.5 2 100.0
7 Xa3 11 78.6
8 Xad 10 76.9 0.0
9 CSGN 4 100.0 100.0
10 YHHN 6 60.0
11 Ngoai 1 7 77.8 1 333
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 9 90.0 4 80.0
14 Ngoai 4 5 62.5 3 60.0
15 Ngoai 5 7 70.0 3 100.0
16 Ngoai 6 6 60.0
17 DPTTH 7 87.5 6 100.0
Tong 150 77.7 36 76.6
Ty 1é HLNB €6 BHYT Ty & HLNB Khong BHYT

800 -
60.0 -

YHHN #
Ngoai6 ®

Ngoai 4 =
NQi3 &

mﬁ‘-imﬂct;
EEELEER
ot o ZZE
2 = &

Z

Xal |

PTTH ¢

Ngoai 3

CSGN

Mgoai 2

Xad4
Nzoai 1

NI 2
MNgoat 4

B3
| NG UBVT

Mot .
Ngoal 3
Not 4
Xaz2
CSGN

nhét (60%). Khoa Xa 4 c6 khong c6 ngudi bénh khong BHYT hai long (0%)

MNgogt 2
Mzogi 5
BTTH

Nhan xét: Khoa Noi 2, Y hoc hat nhén va Ngoai 6 dat ty 1¢ hai long ngudi bénh ¢6 BHYT thip




5.23.8 Cang—tm bénh vién phyc vy in ubng vir nhu cdu sink hoat thiét yéu

ddy i va chdt lugng.
C6 BHYT Khoéng c6 BHYT
Khoa/ o TA ¥ e A
Stt Phong Sé hrgng Ty 1€ hai S6 Iwgng Ty 1€ hai
phiéu hai long | long (%) phiéu hai long | long (%)
1 Noi 1 17 77.3 4 80.0
2 No6i 2 11 73.3 2 100.0
3 Noi 3 9 69.2 2 66.7
4 Noi 4 10 90.9 I 100.0
5 | N6i UBVT 13 86.7 2 66.7
6 Xa2 5 62.5 1 50.0
7 Xa3 10 71.4
8 Xa 4 9 69.2 1 50.0
9 CSGN 4 100.0 5 100.0
10 YHHN 5 50.0
11 Ngoai 1 8 88.9 2 66.7
12 Ngoai 2 12 92.3 2 100.0
13 Ngoai 3 9 90.0 3 60.0
14 Ngoai 4 8 100.0 5 100.0
15 Ngoai 5 6 60.0 3 100.0
16 Ngoai 6 7 70.0
17 DTTH 7 87.5 5 83.3
Tong 150 77.7 38 80.9
§ Ty 1& HLNB C6 BHYT Ty 18 HLNB Khéng BHYT
700 — .. r 17 B —
| 600 — 60.0
{500 50.0
L 400 40.0
| 300 30.0
200 Pl o200
| 100 I 100
= W Nom 4] ™o L ot 0 IR o4 m oM ~ ™ o] Z N9 o
FTELSBRLESE S D FEB88E YR TR ETE R BB S B R3O

Nhin xét: Khoa Y hoc hat nhan dat ty 18 hai long ngu:ou bénh c6 BHYT thip nhét (50%). Khoa
Xa2vaXadcotyle hai long ngudi bénh khéng BHYT thip nhit (50%)



5.2.3.9  Moi truong trong khudn vién bénh vign xanh, sach, dep.

C6 BHYT Khong c6 BHYT
Khoa/ ; n RV r 1A 1as
Stt Phong So lwgng Ty 18 hai So lwgng T¥ 18 hai
phiéu hailong | 1ong (%) | phiéu hailong | long (%)
1 N¢i 1 21 95.5 4 80.0
2 Noi 2 12 80.0 2 100.0
3 Noi 3 10 76.9 3 100.0
4 Noi 4 11 100.0 1 100.0
5 | Noi UBVT 15 100.0 3 100.0
6 Xa?2 8 100.0 1 50.0
7 Xa3, 12 85.7
8 Xa4d 10 76.9 1 50.0
9 CSGN 4 100.0 5 100.0
10 YHHN 7 70.0
11 Ngoai 1 8 88.9 2 66.7
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 3 60.0
14 Ngoai 4 5 62.5 5 100.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 8 80.0
17 D1TH 6 75.0 5 83.3
Téng 169 87.6 40 85.1
Ty 1é HLNB C6 BHYT TV 1& HLNB Khong BHYT
700 - 70.0
60.0 60.0
50.0 500
400 40.0
300 30.0
200 200
100 100
0)0 ., 0‘0 - Ed. - E: u ,
o v Ea I 12 = = l.f_':
REEREEESE54F 5 8
2 & g. % = Z

Nhdn xét; Khoa Ngoai 4 dat ty 18 hai 1ong ngudi bénh c6 BHYT thép nhét (62.5%). Khoa Xa 2
v Xa 4 ¢ ty 16 hai 1ong ngudi bénh khong BHYT thép nhét (50%).



3.2.4 Thai d$ dng xi, niang lye chuyén mén caa nhan vién y té
5.24.1  Bdcsy didu duding c6 107 néi, thdi dj, giao tiép ding muye.

Khoa! C6 BHYT Khéong c6 BHYT
Stt Ph;:g S6 lwgng Tyi¢hai | SSlwong | Ty Ié hai
phi¢u hai long | long (%) | phiéu hailong | Iong (%)
i Noi 1 21 95.5 4 80.0
2 Noi 2 15 100.0 2 100.0
3 NGi 3 T 84.6 3 100.0
4 Noi 4 11 100.0 1 100.0
5 | N6i UBVT 15 100.0 2 66.7
6 Xa2 8 100.0 2 1000
7 Xa 3 14 100.0 0 #DIV/0!
8 Xa 4 11 84.6 2 100.0
9 CSGN 4 100.0 5 100.0
10 | YHHN 10 100.0 0 #DIV/01
11 | Ngoail 9 100.0 3 100.0
12 | Ngogi2 11 84.6 2 100.0
13 Ngoai 3 9 90.0 5 100.0
14 | Ngoaid 7 87.5 4 80.0
15 | Ngoais 10 100.0 3 100.0
16 | Ngoai6 10 100.0 0 #DIV/0!
17 | PTTH 8 100.0 6 100.0
Téng 184 95.3 44 93.6
3 T{ 1& HLNB C6 BHYT | T¢ 1& HLNB Khéng BHYT
- 900 90.0
. 800 - 800
704 - 70.0
| 600 - 60.0
500 50.0
40.0 - 40.0
300 30.0
200 - 20.0
100 - 10.0
0.0 B e - 0.0 . e e o o B
o ~ oy ~ NN o oo op - ~N e o = o o~ wy
:a;g-‘gwg.g555£§§g‘§-2=’~"§~'g,‘§b sn:a'gaas;g;gg'gﬂg'g-'g-g
LT REETTRZUUORGSES 3 £°°F TP 3p5ES

Nhin xét: Khoa Noi 3, Xa 4 va Ngoai 2 dat ty 1¢ hai long ngudi bénh ¢6 BHYT thép nhét
(84.6%). Khoa Noi UBVT c6 ty 16 hai 1ong nguoi bénh khong BHYT thép nhét (66.7%).




5.2.4.2  Nhdn vién phuc vu (hd Iy, bdo vé, ké todn...) ¢d 101 ndi, thdi dg, giao
tiép dung muc.

C6 BHYT Khong c6 BHYT
Khoa/ £ o YA Txs £ . A Bt
Stt Phong S0 lwgng Ty 1€ hai S0 luwong Ty 1€ hai
phiéu hailong | 1ong (%) | phiéu haildng | long (%)
1 Noi 1 21 95.5 4 80.0
2 Noi 2 14 93.3 2 100.0
3 Noi 3 11 84.6 3 100.0
4 Noi 4 10 90.9 | 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa?2 7 87.5 1 50.0
7 Xa3 14 100.0
8 Xa 4 11 84.6 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 11 84.6 1 50.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 7 87.5 3 60.0
15 Ngoal 5 9 90.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 8 100.0 5 83.3
Téng 181 93.8 41 87.2
Ty 1& HLNB C6 BHYT _ Ty 1& HLNB Khong BHYT
1000 - L 1
900 OO oo e
60.0 - 0.0 -
500 - 500 ugg
400 - 400
30,0 30.0
200 - 200
10.0 100
00 e < n < Emzz 00 < - b o
~N oo () [ o “ M W ~oN rj ﬁ @ - : i = r:f rﬁ L:.}
;‘ = 2 2 ‘%‘ =z & 2 E | Z =2 g Z 2 Z

Nhén xét: Khoa Noi 3, Xa 4 va Ngoai 2 dat ty 1& hai long ngudi bénh c6 BHYT thdp nhét
(84.6%). Khoa Xa 2 va Ngoai 2 ¢6 ty 1¢ hai 1ong ngudi bénh khong BHYT thip nhét (50.0%).



c6 ty 1¢ hai long ngudi bénh khéng BHYT thép nhét (50.0%)

3.24.3  Duoc nhdn vién y ¢ tén trong, déi xir céng baing, quan tdm, giup do.
Khoa/ Cé BHYT Khong ¢6 BHYT
N . a:;?g S6 lwgng Ty1ghai | Sélwong Ty 1 hai
phiéu hai long | long (%) | phiéu hai long | long (%)
1 Nbi | 21 95.5 5 100.0
2 Noi 2 13 86.7 2 100.0
3 No6i 3 11 84.6 3 100.0
4 Noi 4 9 81.8 1 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa?2 6 75.0 2 100.0
7 Xa3 14 100.0
8 Xad 11 84.6 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 11 84.6 1 50.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 9 90.0
17 DTTH 8 100.0 6 100.0
Toéng 178 92.2 45 95.7
Ty 18 HLNB Cé BHYT Ty & HLNB Khéng BHYT
{900 - 900 oo
800 800
70.0 70,0
60.0 60.0
50,0 50.0
Foa00 - 40,0
| 300 - 300
20.0 200
10.0 100
TEETEERERINEEEEES $EEEES27 7048580
DNhin xét: Khoa Xa 2 dat ty 16 hai long ngudi bénh c6 BHYT thip nhit (75.0%). Khoa Ngoai 2



5.2.4.4  Bdc sp, dibu dudng hop tdc 18t va xik Iy cong viéc thanh thao, kip thoi.

C6 BHYT Khéng c6 BHYT
Khoa/ % S— r —
Stt Phong So lugng Ty 1¢ hai S0 lwgng Ty I¢ hai
phiéu hdilong | 10ong (%) | phieu hailong | long (%)
1 Noi 1 22 100.0 4 80.0
2 Noi 2 15 100.0 2 100.0
3 Noi 3 11 84.6 3 100.0
4 N¢i 4 10 90.9 1 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa2 8 _ 100.0 2 100.0
7 Xa3 14 100.0
8 Xa4 11 84.6 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 12 92.3 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 bTTH 8 100.0 6 100.0
Téng 186 96.4 45 95,7
Ty |& HLNB CO BHYT Ty 1é HLNB Khong BHYT
90.0 - 90.0 -
80.0 80.0
700 70.0
60.0 60.0
50.0 50.0
40.0 40.0 :
30.0 30,0
200 - 20.0
100 - 10.0
. BrirrBEosOCETERGE i3 3325 E0FEEEE

Nhiin xét: Khoa Noi 3 va Xa 4 dat ty 18 hai 1ong nguoi bénh 6 BHYT thép nhét (84.6%). Khoa
Noi 1 va Ngoai 4 ¢6 ty 1§ hai long ngudi bénh khong BHYT thip nhét (80.0%)




5.24.5  Duwgebic sy thim khim, d9ng vién tai phong didu tri.
C6 BHYT Khéng ¢6 BHYT
Khoa/ £ 1A Txs X o 1A T
Stt Phong So lwgng T¥ 18 hai So lrgng T 18 hai
phi¢u hailong | long (%) | phidu hai long | long (%)
1 Nbi 1 22 100.0 4 80,0
2 Nbi 2 15 100.0 2 100.0
3 Nbi 3 11 84.6 3 100.0
4 Nbi 4 10 90.9 1 100.0
5 | N6iUBVT 15 100.0 2 66.7
6 Xa2 8 100.0 2 100.0
7 Xa3 14 100.0
8 Xa 4 13 100.0 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 9 90.0
17 DTTH 8 100.0 6 100.0
Tong 188 97.4 44 93.6
Ty 18 HLNB C6 BHYT Ty |& HLNB Khéng BHYT
L90.0 90.0
800 - 80.0 -
;700 - 70.0
600 - 60.0
500 - 50.0
400 - 40.0
200 - 30,0
200 - 20.0
100 - 10.0
0.0 - Te e e 00 o
o w0 ot IR IR - S Y PRI TN “~ o~ Z =™ M N
g2 5 TEPPE g 2 Frey

Nhdn xét: Khoa Noi 3 dat ty 1¢ hai long ngudi bénh c6 BHYT thAp nhit (84.6%). Khoa Noi
UBVT ¢6 ty 1¢ hai Iong ngudi bénh khéng BHYT thp nhét (66.7%)



5.2.4.6  Duogc tiw van ché dp dn, van dong, theo dbi va phong ngira bién chitng.

Co BHYT Khéng c6 BHYT
N Khoa/ A o YA nt A 1A 1t
tt Phong So lwgng Ty 1€ hai S0 lugng T¥ 1€ hai
phiéu hailong | 1ong (%) | phi€u hailong | long (%)
1 Noi 1 21 05.5 5 100.0
2 Noi 2 15 100.0 2 100.0
3 Noi 3 11 84.6 3 100.0
4 N¢i 4 9 81.8 1 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa?2 6 75.0 2 100.0
7 Xa3 14 100.0
8 Xa4d 12 923 2 100.0
9 CSGN 4 100.0 S 100.0
10 YHHN 9 90.0
11 Ngoai | 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 5 62.5 4 80.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 8 100.0 6 100.0
Téng 181 93.8 46 97.9
Ty € HLNB C6 BHYT Ty 16 HLNB Khbng BHYT
100.0 1000 - -
GO e 800 -
80.0 - 800 -
. 700 70.0
60.0 - 60.0
50.0 - 50.0 - _
40.0 400 -
30.0 300 -
200 - 200 -
100 | 100 §
00 Tz YA x 00 I = %
o~ =t @ 2ol MWW < i o~ = v oo
gﬁggés’?g%gx%;;%%’é gz*gggixxﬁgzﬁ%z%

Nhin xét: Khoa Ngoai 4 dat ty 18 hai long ngudi bénh co BHYT thdp nhét (62.5%). Khoa Ngoai
4 ¢6 ty 18 hai 1ong ngudi bénh khong BHYT thdp nhat (80.0%).




5.2.4.7  Nhén vién y t khong c6 biéu hién goi ¥ bdi dudng,

Khoa/ C6é BHYT Khéng ¢6 BHYT
Stt Ph(‘)oxfg S6 lwong Tylehai | Sélwgng | Ty I hai
phiéu hai long | long (%) | phiéu hai long long (%)
1 Noi 1 22 100.0 5 100.0
2 Noi 2 14 93.3 2 100.0
3 Nbi 3 11 84.6 3 100.0
4 Noi 4 9 81.8 1 100.0
5 | NoiUBVT 15 100.0 3 100.0
6 Xa 2 7 87.5 1 50.0
7 Xa 3 12 85.7
8 Xa 4 11 84.6 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 160.0 5 100.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 8 100.0 6 100.0
Téng 182 94.3 45 95,7
Ty 1& HLNB C6 BHYT | Ty 1& HLNB Khaéng BHYT
90.0 - 90.0 -
80.0 800 -
70.0 70.0 -
60.0 - 60.0 -
50.0 - 50.0 -
40.0 fo400 -
300 C300
o200 P00
100 - L 100
| ';.:*::,”:f:?‘:i;:g:.f:frf:ﬁg
: P g- Do 9 D o@m £ 8 g g- g g
E %Zzzzg prpog®

Nhin xét: Khoa Néi 4 dat ty 16 hai 16ng ngudi bénh ¢6 BHYT thép nhét (81.8%). Khoa Xa 2 ¢o
ty 1¢ hai long ngudi bénh khong BHYT thdp nhét (50.0%).,



5.2.5 Két qua cung cap dich vu

c6 £ 1& hai 1ong ngudi bénh khong BHYT thap nht (66.7%).

5251  Cdp phat thudc va hudng dén sit dung thude ddy d4, chdt lugng.
Co BHYT Khéng ¢c6 BHYT
Khoa/ z A X A
Stt Phéng So lwong TV 1¢ hai So lwgng Ty 1¢ hai
phiéu hailong | 1ong (%) | phiéu hailong | long (%)
1 Noi 1 20 90.9 5 100.0
2 Noi 2 15 100.0 2 100.0
3 Noi 3 11 84.6 2 66.7
4 Noi 4 10 90.9 1 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa2 8 100.0 2 100.0
7 Xa3 14 100.0
8 Xa4 13 100.0 100.0
9 CSGN 4 100.0 100.0
10 YHHN 9 90.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 9 90.0 5 100.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 10 100.0 3 100.0
16 | Ngoaib 10 100.0
17 bTTH 8 100.0 6 100.0
Téng 185 95.9 45 95,7
Ty 1€ HLNB C6 BHYT Ty 1& HLNB Khong BHYT
1000 - 1000 -
900 - L= T4 Y o J—
80.0 - 80.0 -
700 70.0
60.0 - 60.0 -
500 - 50.0
300 - 30,0
200 20,0
100 - 100 - :
mrEzodtdbooTEo NN oL Mo e e N T N
SETECEEBEXXXpEEESL 28 gEg8x~<y588 8
272 g 22822 % : Z :g, z g 2 =2
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Nihan xét: Khoa Noi 3 dat t7 18 hai long ngudi bénh ¢6 BHYT thip nhét (84.6%). Khoa N§i 3




5.25.2  Trang thiét bj, vat twy t6 ddy i, hién dai, dap 1tng nguyén vong.

Khoa/ Coé BHYT Khéng c6 BHYT
St | o (;’jg S8 lwgng Tylghai | S6lwong T§ I¢ hai
phiéu hailong | Idng (%) | phiéu hai long | long (%)
1 Noi 1 16 72.7 4 80.0
2 Noi 2 13 6.7 2 100.0
3 Ngi 3 11 84.6 2 66.7
4 Noi 4 9 81.8 1 100.0
5 N§i UBVT 13 86.7 2 66.7
6 Xa?2 7 87.5 2 100.0
7 Xa3 14 100.0
8 Xa4 11 84.6 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 8 80.0
i1 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 12 92.3 2 100.0
13 Ngoai 3 10 100.0 4 80.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 19 100.0 3 100.0
16 Ngoai 6 10 100.0
17 bTTH 7 87.5 6 100.0
Téng 171 88.6 42 89.4
Ty 1& HLNB C6 BHYT Ty [& HLNB Khéng BHYT
800 80.0 oo
70.0 70.0
60.0 60.0
50,0 50.0
40.0 40.0
30.0 30.0
200 - 20.0
10,0 10.0
oo BAE AR : X 0.0 ; . -
= ® o~ o~ < N Z e W L] L T T S o] N T oel N o T
225.. = = -2 2 2 : g = & 2 a2 =

Nhin xét: Khoa Noi 1 dat ty 18 hai long ngudi bénh c6 BHYT thAp nhét (72.7%). Khoa Noi 3
va Noi UBVT ¢6 ty 1¢ hai Iong ngudi bénh khong BHYT thip nhét (66.7%)



5253  Kétqua diéu tri ddp teng dugc nguyén vong.

C6 BHYT Khong ¢c6 BHYT
Kh(]a/ A n 1A - A A .
Stt Phong So luwgng Ty 18 hai So6 lwgng Ty 1€ hai
phidu hai long | 1ong (%) | phiéu hailong | long (%)
1 Noi 1 16 72.7 5 100.0
2 Noi 2 15 100.0 2 100.0
3 Noi 3 9 69.2 2 66.7
4 Nbi 4 9 818 1 100.0
5 Noi UBVT 14 93.3 1 33.3
6 Xa?2 8 100.0 1 50.0
7 Xa3 14 100.0
8 Xa4 11 84.6 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 8 0.0
11 Ngoai:1 9 100.0 3 *100.0
12 Ngoai 2 13 100.0 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 7 7 87.5 4 80.0
15 Ngoai 5 10 100.0 3 100.0
16 Ngoai 6 10 100.0
17 PTTH 8 100.0 6 100.0
Téng 175 90.7 42 89.4
T{ 1& HLNB C6 BHYT TV 1& HLNB Khéng BHYT
100.0 e R % 100.0 PR . >
80.0 - -1 800
700 5 P00
60.0 600
50.0 500
40.0 40,0
30.0 L300
200 REER 200
10.0 i B 5 H 8 i 100 - :.
g R R A A R
| . 8%3FERERYEEEES
22 Z 2 2 2 Z

Nhin xét: Khoa Noi 3 dat ty 18 hai long ngudi bénh ¢ BHYT thép nhét (69.2%). Khoa Noi
UBVT 6 t 18 hai 1ong ngudi bénh khong BHYT thap nhét (33.3%).




5.2.5.4 Ong/Bd ddnh gid mire do tin teong vé chat lheong dichvu y 16,

C6 BHYT Khéng ¢6 BHYT
Khoa/ - - :
Stt Phong S lwgng Ty 1€ hai S6 Iwgng T¥ 18 hai
phiéu hai long | long (%) phiéu hai long | long (%)
1 Noi 1 17 77.3 4 80.0
2 Noi 2 15 100.0 2 100.0
3 Noi 3 9 69.2 2 66.7
4 Noi 4 10 90.9 1 100.0
5 Noi UBVT 15 100.0 3 100.0
6 Xa?2 7 87.5 2 100.0
7 Xa3 14 100.0
8 Xa 4 13 100.0 2 | 1000
9 CSGN 4 100.0 5 100.0
10 YHHN 9 90.0
I Ngoai | 9 100.0 3 100.0
12 Ngoai 2 12 92.3 2 100.0
13 Ngoai 3 10 100.0 5 100.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 8 100.0 6 100.0
Tong 178 92.2 44 93.6
Ty 1é HLNB C6 BHYT § Ty & HLNB Khéng BHYT
100.0 1000 -
90.0 - 900
80.0 800
70.0 Lio700
60,0 600
50.0 i ; 50.0
400 | 200 -
300 300 -f
20.0 1200 |
10.0 i 100
0.0 B R OB OB OB - Hod & B § 00 B .. . . B8 4. ..m
ERSSEOIoONEMszamo s Gt s rosENsEooonsa
.,,,wwt; SS§EISXTIEEELE
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Nhén xét: Khoa Noi 3 dat ty 1€ hai long ngudi bénh ¢6 BHYT thdp nhét (69.2%). Khoa Nbi 3
¢6 ty 1¢ hai long ngudi bénh khéng BHYT thip nhét (66. 7%).



5255  Ong/Ba dnh gi4 mirc do hai long vé gi4 ca dich vu y té.

C6 BHYT Khong ¢c6 BHYT
Stt Khoa/ A IR T A R TE Y
Phong So lwgng Ty 1€ hai S0 lwong Ty 1€ hai
phiéu hailong | long (%) | phiéu hailong | long (%)
1 Noi 1 17 77.3 4 80.0
2 Noi 2 15 100.0 2 100.0
3 Noi 3 9 69.2 2 66.7
4 Noi 4 9 81.8 1 100.0
5 Noi UBVT 15 100.0 2 66.7
6 Xa2 8 100.0 2 100.0
7 Xa3 12 85.7
8 Xa 4 13 100.0 2 100.0
9 CSGN 4 100.0 5 100.0
10 YHHN 10 100.0
11 Ngoai 1 9 100.0 3 100.0
12 Ngoai 2 12 923 2 -100.0
13 Ngoai 3 10 100.0 4 80.0
14 Ngoai 4 7 87.5 4 80.0
15 Ngoai 5 9 90.0 3 100.0
16 Ngoai 6 10 100.0
17 DTTH 8 100.0 6 100.0
Téng 177 91.7 42 89.4
| TV 1& HLNB €6 BHYT . Ty I1& HLNB Khéng BHYT
100.0 100.0
90.0 - 90.0
80,0 80.0
70.0 70.0
60.0 60.0
50.0 - 50.0
40.0 40.0
300 - 30.0
200 - 20.0
10.0 100 -
0.0 00 & B - . .
mE S @ %NS NSz
225 EEEEIRGFTEEL
}é"'). 2 = z 2 =Z

Nhin xét: Khoa Ndi 3 dat ty 1¢ hai long nguoi bénh ¢6 BHYT thdp nhét (69.2%). Khoa Noi 3 va
Noi UBVT c6 ty 16 hai long ngudi bénh khong BHYT thap nhat (66.7%)



5.2.6 Danh gia chung: BV dap @ng dwoc bao nhigu % so véi mong doi
Bénh vién di dédp tmg dugce 91.8% so véi mong doi clia ngudi bénh trude khi ndm vién

5.2.7 Nhu ciu kham, chira bénh twong tw

STT NOI DUNG S0 %
phieu
1 Chéc chin khong bao git quay lai 4 1.7%
2 Khong mudn quay lai nhung it c6 su lya chon 1 0.4%
3 Mubn chuyén tuyén sang bénh vién khac 9 3.7%
4 C6 thé s& quay lai 71 | 29.5%
5 Chéc chén s& quay lai hofic gi6i thigu cho ngudi khac 155 64.3%
6 Khic 1 0.4%

Nhin xét: Néu c6 nhu ciu kham, chita bénh twong tu, ngudi bénh chic chin sé
quay lai va gi6i thi¢u cho ngudi khéc chiém ty 16 cao nhét (64.3%).

5.2.8 Danh gia sy hai long tinh theo tirng khoa/phong

Khoa/phong don vi Diém trung binh | T 1§ hai long (%)
Noi 1 4.33 86.5
Noi 2 4.59 90.3
Noi 3 4.47 76.7
Noi 4 4.50 86.8
Noi UBVT 4.44 95.0
Xa?2 4.00 89.7
Xa3 4.36 91.5
Xa 4 4.60 86.7
Chim séc gidm nhe 4.33 993
Y hoc hat nhén 4.00 80.0
Ngoai 1 4.92 97.6
Ngoai 2 4.53 95.5
Ngoai 3 4.40 94.8
Ngoai 4 4.38 88.3
Ngoai 5 4.46 94.3
Ngoai 6 4,20 91.6
Piéu trj tbng hop 4.57 97.5




Di&m trung binh

5.00
4.00
350 -
3.00
2.50
2.00
1.50 -
1.00
0.50
0.00 -

433 436 438 440 444 446 447 450 453457459 T4E0

Xa2 YHHN Ngoai NGil CSGN Xa3 Ngoai Ngoai N§i  Ngoai NOIi3 NOi4 Ngoal DTTH Noi2 Xa4 Ngoa
'.'6 4 3 UBVT 5 2 1

TV 1& HLNB

975 976 993
91‘;‘5'”"'9‘1‘;‘6""“94'3 94.8 95.0 955 .

100.0
90.0
20,0
70.0
60.0
50.0
40.0
30.0
20.0
10.0

0.0

65 867 863 883 897 903

" NQi,._3 ;(HHN MNOlLl Xa4 NGI4 Ngoai Xa2 NOI2 Xa3 Ngoal Ngoal Ngoai N&i  Ngoai DTTH Ngoal CSGN
TS T 4 6 5 3 UBVT 2 1

Nhan xeét:

- Diém trung binh cta cac cAu hoi: Khoa Ngoai 1 dat didm trung binh cao nhit (4.92/5
diém). Nhitng khoa con lai déu duge ngudi bénh dénh gi4 diém trung binh tir muc 4 tré
1én.

- Ty 1€ hai long ngudi bénh: Khoa Chiam soc gidm nhe¢ ¢6 ty 1€ hai 1ong clia ngudi bénh
cao nhit (99.3%). Khoa Néi 3 ¢6 ty 16 hai [ong ngudi thdp nhit. (76.7%)

5.2.9 Panh gia chung:

Thong ké Khio sit ngwdi bénh ndi tri nim 2018
Tong diém TBtr A -> E 4.39
Ty 1& hai long chung 90.4%




A:4.42

B:4.46

i¢ ‘ 3 C:4.23
l?xem TB theo tirng phéan s
. E: 441
TY 18 hai long so v6éi mong dgi 91.8%
TY 18 nguoi bénh s& quay trd lai 93.8%

5.2.10 Y kién khéc ciia ngudi bénh:
- Mong BV sém ¢ co s& moi dé giam tai BN va rot ngén thoi gian cho doi.
- Cung Ung trang bi thém cho ngudi bénh: quat hit nha vé sinh, ghé bd.
- MOt it can bd, céng chie nédi chuyén chura duge thén thién.
. C4m on cac bac si, didu dudng d3 chim séc tén tinh cho ngudi bénh./.
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