HOLPONG QUANLY CHAT LUQGNG CONG HOA XA HQI CHU NGHIA VIET NAM
BAN KHAO SAT HAT LONG Dgc lap — Tw do — Hanh phue

sé: 40 /BC-KSHL TP. H3 Chi Minh, ngay <5 thang & nam 2019

, BAO CAO
Keét qua Khao sat sy hai long ciia ngwdi bénh noi tria Quy 2 nam 2019

1. N§i dung khao sat:
— Duya trén biéu mau s6 1 cia BO Y té; Phiéu khao st v kién nguot bénh noi tra, noi
dung khao sat dya trén cac tiéu chi sau:
a) Kha nang tiép cén dich vu, chit luong cung cip thong tin v& dich vu v co 56
vét chit clia bénh vién;
b) Su minh bach thong tin va tht tuc kham bénh, diéu tri;
¢) Co sé vit chit va phuong tién phuc vu nguoi bénh;
d) Thai d6 Gng x1t, ndng lyc chuyén moén cia nhin vién y té;
e) Két qua cung cdp dich vu cé ddp ting duge si mong doi ciia ngudi bénh,
2. Thwe hién khio sat:
2.1 Chu ky khio sat: Ban Khao sat hai long ngudt bénh Bénh vién Ung Budu td churc
khao st 3 thang/ lan.
2.2 Phwong phﬁp: Khao st cit ngang,
2.3 Chon miu:
— Khéo sét tai tht ca cac khoa lam sing, trong mdi khoa, chon ngudi bénh theo phuong
phép sau:
o Thtca nhiing bénh nhéan xuét vién; chudn bi xudt vién hofic nam vién tir 2 tudn trd 1én.
» Tién hanh khao sat dt 200 nguoi bénh (tinh trén toan bénh vién).
2.4 Giam sat thye hién khao sat:
- Khao sat vién 1a diéu dudng tai cac khoa l4m sang: tién hanh khéo sét chéo, didu dudng
vién khao st tai 1 khoa bat k¥ khéng phai khoa minh 1am viée.
3. Thoi gian thwe hién khao sat: 03/06 — 13/06/2019
4. Xit ly v nhip s6 ligu:

— Nhéap va xi¥ ly $6 li€u trén phdm mém béo cdo online cia Bo y t&



5. Bao cdo két qua thue hién:
5.1 Pic diém dbi tuwgng tham gia khao sat:
5.1.1 Khoa didu tri

KHOA SO PHIEU TV 18 %
Noi 1 18 7.8
Noi 2 17 7.4
No6i 3 14 6.1
Noi 4 13 5.7

Noi UBVT 19 8.3
Xa2 15 6.5
Xa3 15 6.5
Xad 13 5.7

CSGN 8 .35

Y hoc hat nhén 7 3.0

Ngoai | 15 6.5

Ngoai 2 8 3.5

Ngoai 3 11 4.8

Ngoai 4 13 5.7

Ngoai 5 15 6.5

Ngoai 6 15 6.5

Diéu trf tdng hop 14 6.1
Tong 230 100.0




5.1.2 Gidi tinh

S6 lwong T§ 18 %
Nam 91 39.6
N 139 60.4
Téng 230 100.0

NiF, 60.4

Nam, 39.6

94 tudi banh nhan duoc khio sét nim & d6 twdi tir 16 dén 82 tudi. Trung binh dd tudi

13 48 tudi.

S6 ngay nim vién dai nhat 13 170 ngdy. Trung binh bénh nhan nam vién khoang 36

5.1.3 Tubdi

5.1.4 Tbng sb ngay nam vién

ngay.
5.1.5 Bao hiém y té
St Khoa/ , Co6 BHYT , Khong co BHYT
Phong S6 lugng TY 18 (%) So lwgng T 18 (%)
I Noi 1 11 6.4 7 12.1
2 Noi 2 17 9.9 0 0.0
3 Noi 3 11 6.4 3 5.2
4 No6i 4 10 5.8 3 5.2
5 No&i UBVT 12 7.0 7 12.1
6 Xa2 14 8.1 ] 1.7




St Khoa/ , Co6 BHYT ’ Khong ¢6 BHYT
Phong S0 lwgng Ty 1€ (%) So lwong Ty 1€ (%)
Xa3 14 8.1 1 17
8 Xad 13 7.6 0 0.0
CSGN 5 2.9 3 5.2
10 YHHN 4 23 3 5.2
11 Ngoai 1 12 7.0 3 5.2
12 Ngoai 2 4 2.3 4 6.9
13 Ngoai 3 10 5.8 1 1.7
14 Ngoai 4 9 5.2 4 6.9
15 Ngoai 5 9 5.2 6 103
16 Ngoai 6 10 5.8 5 8.6
17 DTTH 7 4.1 7 12.1
Tong 172 1100.0 58 100.0
Cé BHYT Khéng BHYT

O F N WL O~ MW

atie: M o
e
4 B

Ngoai 3 z==
NgOEiS xhracg N M RS

Nhan xét: S6 Iwong khéo sat gilta ngudt bénh ¢6 BHYT va khéng BHYT khéng ddng déu.
Khoa N6i 2, Xa 4 khong khao sat nguoi bénh khong BHYT.

5.2 Két qua danh gia viée sit dung dich vu y té
5.2.1 Kha ning tiép cin
5.2.1.1 Cdc so do, bién bdo ehi din duong dén cde khoa, phong trong
bénh vién ré rang, dé hiéu, dé tim.

Co6 BHYT Khoéng ¢6 BHYT
. Khoa/ A > 1A Bas X o YA pns
Stt Phong So lugng T¥ 1§ hai S6 hrong Ty 18 hai
phiéu hailong | long (%) | phi€u hailong | long (%)
1 Noi 1 11 100.0 7 100.0
Noi 2 13 76.5
3 N§i 3 8 72.7 0 0.0




Co BAYT Khong c6 BHYT

. Khoa/ £ 1A 1 £ o yA L

Stt Phong Srﬁ lwgng Ty 1€ hai -S’o legng Ty 1€ hai

phiéu hailong | Iong (%) | phiéu hailong | long (%)
4 Noi 4 6 60.0 3 100.0
5 Noi UBVT 8 66.7 6 85.7
6 Xa?2 13 92.9 1 100.0
7 Xa3 14 100.0 1 100.0

8 Xa4 12 623

9 CSGN 100.0 3 100.0
10 YHHN 50.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 7 77.8 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 bTTH 7 100.0 7 100.0
Téng 148 86.0 54 93.1

Ty 18 HLNB C6 BHYT

Ty 18 HLNB Khong BHYT

Nhin xét: Khoa Y hoc hat nhan dat tf 18 hai long ngudi bénh ¢6 BHYT thép nhat (50.0%).
Khoa N6i 3 dat t7 1¢ hai [ong ngudi bénh khong BHYT dat thép nhét (0.0%).

5.2.1.2  Thoi gian vio thém ngudi bénh dwoc théng bdo ro rang.
Co BHYT Khong c6 BHYT
. Khoa/ A . VA LA : A . VA 1N
Stt Phong SO lwgng T¥ 18 hai 86 lwong Ty 18 hai
phiéu hailong | 1ong (%) | phiéu hailong | long (%)
1 Noi 1 11 100.0 7 100.0




Khéng e6 BHYT

Ty 1€ hai
long (%)

100.0
100.0

85.7
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énh c¢6 BHYT thép nhét (60.0%). Khoa

nh khong BIYT thép nhét (85.7%).
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Nhin xét: Khoa Ngoai 3 dat ty 18 hai long ngudi b

Noi UBVT va DTTH dat ty 16 hai long ngudi b

¢



5213  Cdc khdi nha, cdu thang, budng bénh dugc ddnh 6 16 rang, dé
tim.
C6 BHYT Khéng c6 BHYT

Khoa/ . — - :

Stt Phong S,(“) lwong Ty 1¢ hai 8,6 lwgng Ty 1€ hai

phiéu hailong | long (%) | phicu hiilong | long (%)
1 Noi 1 11 100.0 5 71.4

2 Noi 2 17 100.0
3 Noi 3 8 72.7 0 0.0
4 No1 4 7 70.0 2 66.7
5 NI UBVT 9 75.0 4 57.1
6 Xa?2 12 85.7 1 100.0
7 - Xa3 12 85.7 1 100.0
8 Xa 4 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai | 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 DTTH 7 100.0 6 85.7
Tong 157 91.3 48 82.8
Ty 1§ HLNB C6 BHYT Ty 18 HLNB Khong BHY'T
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Nhin xét: Khoa N6i 4 dat ty 18 hai 1ong ngudi bénh c6 BHYT thép nhét (70.0%). Khoa Noi 3
dat ty 12 hai Iong ngudi bénh khong BHYT thap nhat (0.0%).




5.2.1.4  Cdc I6i di trong bénh vién, hinh lang bang phing, dé di
Co BHYT Khong ¢c6 BHYT

Khoa/ ; - y —

Stt Phong %6 lu’g:ng Ty 1€ hai go lu’\g:ng "ljj’f 1¢ hai

phi€u hailong | long (%) | phi€u hailong | long (%)
1 Ngi 1 11 100.0 4 57.1

2 N6i 2 15 88.2
3 Noi 3 10 90.9 3 100.0
4 Noi 4 7 70.0 3 160.0
5 Ngi UBVT 10 83.3 6 85.7
6 Xa?2 12 85.7 1 100.0
7 Xa3 13 92.9 | 100.0
8 Xad 11 84.6

9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 11 91.7 3 100.0
12 Ngoai 2 3 75.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 7 77.8 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 9 90.0 5 100.0
17 DTTH 7 100.0 6 85.7
Tong 151 87.8 53 91.4
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Nhin xét: Khoa Noi 4 dat ty 18 hai long ngudi bénh ¢6 BHYT thdp nhit (70.0%). Khoa N&

ty 1¢ hai long ngudi bénh khéng BHYT thap nhét (57.1%)

i1co



5.2.1.5  Ngudi bénh héi va goi duoc nhdn viény 16 khi can thiét.
Khoa/ Co BHYT Khéng c6 BHYT
(¢] .
Stt Ph(‘):?g S6 lwgng Tylehai | Sbélwgng | T§ 18 hai
phiéu hailong | long (%) | phiéu hailong | long (%)
I Néi 1 11 100.0 7 100.0
2 N6i 2 16 94.1
3 Noi 3 10 90.9 3 100.0
4 Noi 4 10 100.0 2 66.7
5 Noi UBVT 12 100.0 7 100.0
6 Xa?2 13 02.9 | 100.0
7 Xa3l 14 100.0 1 100.0
8 Xad 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN , 100.0 3 100.0
I1 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoat 6 10 100.0 5 100.0
17 bTTH 7 100.0 6 85.7
Téng 167 97.1 56 96.6
Ty 18 HLNB Khong BHYT
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Nhin xét: Khoa Ngoai 3 dat ty 1¢ }:}éli long ngudi bénh co thip nhit (80.0%). %). Khoa Noi 4 co
ty 1& hai long nguoi bénh khoéng BHYT thép nhét (66.7%).




5.2.2 Sy minh bach thong tin va thii tuc kham bénh, diéu tri
5221 Quy trinh, thi tuc nhdp vién rd rang, céng khai, thudn tién.

Cé BHYT Khéng c6 BIIYT
Stt gﬁ;z Sélugng | Tylehai | Sélwgng | TyI¢ hai
phi€éu hailong | long (%) | phi€u hailong | long (%)
1 Noi 1 11 100.0 7 100.0
2 Nbi 2 16 94.1
3 NGi 3 11 100.0 3 100.0
4 Nbi 4 8 80.0 3 100.0
5 No6i UBVT 12 100.0 7 100.0
6 Xa?2 14 100.0 1 100.0
7 Xa 3 14 100.0 1 100.0
8 Xa 4 11 84.6
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 9 90.0 1 100.0
14 Ngoai 4 7 77.8 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 PTTH 6 85.7 7 100.0
Tong 162 94.2 58 100.0
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Nidn xét: Khoa Ngoal 4 dat ty 18 hai long ngudi bénh c6 BHYT thip nhét (77.8%). TAt ca cac
khoa déu dat t 1& hai long ngudi bénh khéng BHY'T 100.0%



5222  Dugc phd bién vé néi quy va nhilng thong tin can thiét khi nam
vién rd rang, day di.
Co BHYT Khoéng cé BILYT

_ Khoa/ n - " —

Stt Phéng S0 lwgng Ty 1€ hai S0 hwong Ty 1 hai

phiéu hailong | long (%) | phi€u hailong long (%)
1 Néi 1 11 100.0 7 100.0

2 Noi 2 16 94.1
3 N1 3 11 100.0 3 100.0
4 No1 4 9 90.0 2 66.7
5 Noi UBVT 9 75.0 7 100.0
6 Xa2 14 100.0 ! 100.0
7 Xa3 14 100.0 1 100.0
8 Xa 4 13 100.0

9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai | 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 pTTH 7 100.0 7 100.0
Tong 164 95.3 57 98.3
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Ty 16 HLNB Khong BHYT

Nhin_xét: Khoa Noi UBVT dat ty 1¢ hai 1dng ngudi bénh ¢6 BHYT thAp nhét (75.0%). Khoa
NGi 4 ¢6 ty 18 hai 1ong ngudi bénh khéng BHYT thép nhat (66.7%)




522.3  Duge gidi thich vé tinh trang bénh, phuwong phdp va thoi gian du
fién diéu tri ré ring, dady di.

Co6 BHYT Khong 6 BHYT
_ Khoa/ : Y : o 1A Lo
Stt Phéng S0 lugng Ty 1€ hai S0 hrgng Ty 1€ hai
phiéu hailong | long (%) | phiéu hailong | léng (%)
1 Noi 1 11 100.0 7 100.0
2 No6i 2 17 100.0
3 Noi 3 11 100.0 3 100.0
4 N¢i 4 9 90.0 3 100.0
5 Noi UBVT 8 66.7 4 57.1
6 Xa?2 12 857 1 100.0
7 Xa3 14 100.0 1 100.0
8 Xa4d 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai | 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 9 90.0 I 100.0
14 Ngoaid 8 88.9 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 bTTH 7 100.0 7 100.0
3 Téng 163 94.8 55 94.8
Ty 18 HLNB C6 BHYT T 18 HLNB Khong BHYT
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Nhiin xét: Khoa Noi UBVT dat ty 1¢ hai long ngudi bénh c6 BHYT thép nhét (66.7%). Khoa
No1 UBVT c6 ty 1€ hai long ngudi bénh khéng BHYT thap nhat (57.1%).



5224  Pugc gidi thich, tw van trudc khi yéu cdu ldm cdc xét nghiém, (ham
do, ky thudt cao ré rang, day du.

C6 BHYT Khéng c6 BHYT
Khoa/ ; . - " -
Stt Phong S0 lugng Ty 1€ hai SO lwgng Ty 1€ hai
phiéu hai long | 10ng (%) | phieu bailong | long (%)
1 Néi 1 11 100.0 7 100.0
2 Noi 2 17 100.0
3 Noi 3 11 100.0 3 100.0
4 Néi 4 9 90.0 3 1060.0
5 No1 UBVT 10 83.3 6 85.7
6 Xa?2 14 100.0 1 100.0
7 Xa3 14 100.0 1 100.0
8 Xad 11 84.6
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 PTTH 7 100.0 6 85.7
Tong 165 95.9 56 96.6
Ty 1€ HLNB Co BHYT Ty 18 HLNB Khong BHY'T
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Nhién xét; Khoa Ngoai 3 dat ty 18 hai long ngudi bénh c6 BHYT thdp nbét (80.0%). Khoa Noi
UBVT va DTTH c6 ty 18 hai 1ong ngudi bénh khong BHYT thép nhat (85.7%)




3.2.2.5  Dugc cng khai vi cdp nhdt théng tin vé dimg thudc va chi phi diéu
.
C6 BHYT Khéng c6 BHYT
_ Khoa/ : ) 2 iy
Stt Phong S6 lwgng Ty 18 hai 86 lugng Ty 18 hai
phicu hailong | long (%) | phiéu hailong | long (%)
1 Noi 1 11 100.0 7 100.0
2 N§i 2 17 100.0
3 No6i 3 11 100.0 3 100.0
4 Noi 4 9 90.0 3 100.0
5 N§i UBVT 12 100.0 7 100.0
6 Xa?2 14 100.0 1 100.0
7 Xa3 14 100.0 1 100.0
g Xa4 12 92.3
9 CSGN 5 1060.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoeai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 90.0 1 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai § 160.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 BTTH 6 85.7 7 100.0
Tong 167 97.1 58 100.0
T 1¢ HLNB C6 BHY'T T$ 1 HLNB Khéng BHYT
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Nhdn xét: Khoa Digu tri tong hop dat ty 16 hai 1ong ngudi bénh c6 BHYT thip nhit (85.7%). Tt
ca cac khoa déu dat ty 1¢ hai long ngudi bénh khéng BHYT 100.0%



5.2.3 Co sé vat chiat va phuong tién phuc vy ngudi bénh
5.2.3.1 Bué‘ng bénh ndm diéu tri khang trang, sach s co ddy dn cdc thiét bi
diéu chinh nhiét dg phit hop nhw quat, mdy swoi, hodc diéu hoa.

Co BHY'T Khing co BHYT
Khoa/ % . 1A 3se £ o ta 1oa:
Stt Phong SO Iwgng Ty 1¢ hai S0 lwgng T¥ 1€ hai
phiéu hai long | long (%) | phicu hailong | long (%)
1 Noi 1 8 72.7 4 57.1
2 Noi 2 9 52.9
3 Noi 3 8 72.7 0 0.0
4 Noi 4 2 20.0 2 66.7
5 N6i UBVT 11 91.7 7 100.0
6 Xa?2 11 78.6 1 100.0
7 Xa3 11 78.6 I 100.0
8 Xa 4 10 76.9
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai | 12 100.0 3 100.0
12 Ngoat 2 2 50.0 3 75.0
13 Ngoai 3 8 80.0 1 160.0
14 Ngoat 4 7 77.8 4 100.0
15 Ngoai 5 6 66.7 5 83.3
16 Ngoai 6 9 90.0 4 80.0
17 bTTH 7 100.0 7 100.0
Tong 130 75.6 48 82.8
T§ 16 HLNB C6 BHYT Ty 1¢ HLNB Xhong BHYT
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Nhin xét: Khoa Noi 4 dat ty 18 hai long nguoi bénh ¢6 BHYT thAp nhdt (20.0%). Khoa Nbi 3
khong cd ngudi bénh khong BHYT hai 1ong (0%).




5.2.3.2 Giudng bénh, ga, gbi ddy & cho méi nguwoi mot givdng, an todn, chéic
chdn, st dung tér,
Cé6 BHYT Khong ¢6 BHYT
Khoa/ : - - SN
Stt Phong S6 hrgng Ty 18 hai S0 lugng Ty 1€ hai
phicu hailéong | long (%) | phiéu haj long | long (%)
1 Noi 1 7 63.6 4 57.1
2 Noi 2 10 58.8
3 Noi 3 11 100.0 3 100.0
4 Ngi 4 2 20.0 3 100.0
5 Ngi UBVT _ 12 100.0 7 100.0
6 Xa?2 9 64.3 | 100.0
7 Xa3 11 78.6 1 100.0
8 Xad 61.5
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.06
12 Ngoai 2 2 50.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 9 90.0 4 80.0
17 DTTH 7 100.0 7 100.0
Tong 133 77.3 54 93.1
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Nidn xét: Khoa Noi 4 dat ty 18 hai long ngudi bénh ¢6 BHYT thip nhat (20.0%). Khoa Ngi 1 ¢4
ty 1€ hai long ngudi bénh khong BHYT thip nhit (57.1%)



5.2.3.3  Nhavé sinh, nhd tém thudn tién, sach s€, sir dung 1ot

Co BUYT Khong c¢6 BUYT
A Khoa/ 7 . ; - =
Stt Phong S0 lwong Ty 1€ hai S6 lwong Ty 1€ hai
phiéu hailong | 1ong (%) | phicu hailong | long (%)
1 Noi 1 7 63.6 4 57.1
2 Nbi 2 9 52.9
3 Ngi 3 11 100.0 3 100.0
4 Noi 4 6 60.0 3 100.0
5 Noi UBVT 12 100.0 5 71.4
6 Xa2 6 42.9 I 100.0
7 Xa3 8 57.1 1 100.0
8 Xad 11 84.6
9 CSGN 4 80.0 3 100.0
10 YHHN 2 50.0 3 100.0
11 Ngoai 1 12 100.0 2 66.7
12 Ngoai 2 1 25.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 5 55.6 4 100.0
15 Ngoai 5 7 77.8 5 83.3
16 Ngoai 6 8 80.0 3 60.0
17 bTTH 7 100.0 5 71.4
Tong 124 721 47 81.0
Ty 18 HLNB C6 BHYT Ty 1¢ HLNB Khong BHYT
100 il% %I 100
80 BRIl 80
60 : EIE jI§ 60 4 '
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Nhin xét: Khoa Ngoai 2 dat ty 1€ hai long ngudi bénh c6 BHY'T thép nht (25.0%). Khoa N6i 1
¢ 1y 18 hai long nguoi bénh khong BHYT thap nhét (57.1%)




5.2.3.4 Duge bdo dam an toan, an ninh, trdt tu, phong ngita trém cc“:’p, yén
tdm khi ném vién,
_ C6 BHYT Khong c6 BHYT
Khoa/ : - " -
Stt Phong S0 hwgng TY 18 hai So lwong Ty 1€ hai
phi€u hailong | Iong (%) | phifu hai ong | long (%)
1 Nbi 1 7 63.6 7 100.0
2 Néi 2 14 82.4
3 Noi 3 11 100.0 3 100.0
4 Né1 4 7 70.0 3 100.0
5 Noi UBVT 11 91.7 4 57.1
6 Xa2 10 71.4 1 100.0
7 Xa3 12 85.7 1 100.0
8 Xad 11 84.6
g CSGN 5 1006.0 3 106.0
10 YHHN 100.0 3 100.0
{1 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 75.0 4 100.0
13 Ngoai 3 90.0 1 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 DTTH 6 85.7 7 100.0
Téng 149 86.6 55 94.8
I Ty 1¢ HLNB C6 BHYT Ty I¢ HLNB Khong BHY'T
e
* I
» I
ot ez o N e a0
%g%%ﬁﬁﬁéggggggg
=z,

Nhin xét: Khoa Noi 1 dat ty 1& hai long ngudi bénh cé BHYT thdp nhat (63.6%). Khoa N&1

UBVT ¢6 ty 1¢ hai long ngudi bénh khong BHYT thép nhit (57.1%)




5.2.35  Puoc cung cdp qudn do ddy i, sach sé.
Cé BHYT Khéng c6 BHY'T
‘ Khoa/ . - ; —
Stt Phong S,ﬁ lugng T 1€ hai S0 lwgng Ty 1€ hai
phiéu hailong | long (%) | phiéu hailéng | long (%)
I Ndi 1 8 72.7 6 85.7
2 No1 2 14 82.4
3 Noi 3 9 81.8 0 0.0
4 No1 4 8 80.0 3 100.0
5 Noi UBVT 12 100.0 7 100.0
6 Xa?2 12 85.7 1 106.0
7 Xa3 13 92.9 1 100.0
8 Xad 13 100.0
9 CSGN 100.0 3 100.0
10 YHHN 75.0 3 100.0
11 Ngoat 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 8 80.0 1 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai 5 2 88.9 6 100.0
16 Ngoai 0 10 100.0 4 80.0
17 bITH 7 100.0 7 100.0
Téng 154 89.5 53 91.4
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Nhin xét: Khoa N&i 1 dat t¥ 18 hai long ngudi bénh c6 BHYT thép nhét (72.7%). Khoa Nbi 3 ¢6
£y 18 hai long nguoi bénh khong BHYT thp nhét (0.0%)




5.23.6  DPuoc cung cdp ddy di nude ubng néng, lanh.

u Khoa __ C6BHYT Khong c§ BHYT
Stt Phéng Sé lugng Ty 16 hai So lwgng Ty 18 hai
phiéu hailong | long (%) | phicu hailong | long (%)
1 Noi 1 g 72.7 4 57.1
2 Nbi 2 14 82.4
3 Néi 3 11 100.0 3 100.0
4 Nb&i 4 8 80.0 2 66.7
5 N6i UBVT 9 75.0 5 71.4
6 Xa?2 6 42.9 1 100.0
7 Xa 3 13 92.9 1 100.0
8 Xa 4 10 76.9
9 CSGN 5 100.0 3 100.0
10 YHHN 3 75.0 3 100.0
i Ngoaj 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 9 50.0 I 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 7 77.8 6 100.0
16 Ngoai 6 9 90.0 5 100.0
17 DTTH 6 85.7 7 100.0
Tong 143 83.1 52 89.7
Ty 16 HLNB C6 BHYT Ty 16 HLNB Xhong BHYT
100 - NI 100 B R P
l RN (/I O L k o g
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Nhin xét: Khoa Xa 2 dat ty 1& hai 1ong ngudi bénh c6 BHYT thap nhét (42.9%). Khoa Néi 1 ¢6
ty 1& hai long nguoi bénh khéng BHYT thép nhét (57.1%)



52.3.7  Puoc bdo dam su riéng tw khi ndm vién nhw thay quf‘in do, khdam bénh,
di vé sinh tai givong... c6 rém che, vdch ngdn hodic ndm riéng
C6 BHYT Khong ¢6 BHY'T
, Khoa/ . - ;
Stt Phong S6 lwgng TV 1€ hai SO lwong Ty & hai
phiéu hailong | long (%) | phiéu hailong long (%)
1 Nbi 1 9 g1.8 6 85.7
2 Noi 2 8 47.1
3 Noi 3 10 90.9 3 100.0
4 Noi 4 3 30.0 3 100.0
5 Noi UBVT 8 66.7 5 71.4
6 Xa? 9 64.3 1 100.0
7 Xa3 8 57.1 1 100.0
8 Xa4 7 53.8
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 11 91.7 3 100.0
12 Ngoai 2 1 25.0 4 100.0
13 Ngoai 3 10 100.0 1 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai 5 6 66.7 6 100.0
16 Ngoai 6 9 50.0 3 60.0
17 bTTH 7 100.0 5 71.4
Tong 123 71.5 51 87.9
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Nhin xét: Khoa Ngoai 2 dat t 18 hai long nguoi bénh ¢6 BHYT thép nhét (25.0%). Khoa Ngoai
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Ty 18 HLNB Khong BUYT

6 c6 khdng co ngudi bénh khong BHYT hai long (60.0%)

Ngoai 4 ==
Ngoai 5




5238 Céng-tin bénh vién phuc vu dn udng va nhu céu sinh hoat thiét yéu
ddy i va chdt luwong.
| C6 BHYT Khong c6 BHYT
. Khoa/ ; ) ; : T
Stt Phong S0 lwgng Ty 18 hai S0 lwgng Ty 18 hai
phiéu hai long | long (%) | phiéu hailong | long (%)
1 N1 1 9 81.8 6 85.7
2 NGi 2 13 76.5
3 Noi 3 11 100.0 3 100.0
4 Noi 4 4 40.0 2 66.7
5 No6i UBVT 11 91.7 7 100.0
6 Xa?2 9 64.3 1 100.0
7 Xa3 13 92.9 1 100.0
8 Xa 4 12 92.3
9 CSGN 4 80.0 3 100.0
10 YHHN 75.0 3 100.0
11 Ngoai | 11 91.7 3 100.0
12 Ngoai 2 1 25.0 4 100.0
13 Ngoai 3 7 70.0 1 100.0
14 Ngoai 4 7 77.8 4 100.0
15 Ngoai § 7 77.8 5 83.3
16 Ngoai 6 9 90.0 3 60.0
17 DTTH 5 71.4 6 85.7
Téng 136 79.1 52 89.7
-
Ty ¢ HLNB Co BHYT Ty 1¢ HLNB Khong BHYT
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Nhin xét: Khoa Ngoai 2 dat ty 18 hai Iong ngudi bénh ¢6 BHYT thip nhét (25.0%). Khoa Ngoai
6 ¢6 ty 18 hai 1ong nguoi bénh khong BHY'T thip nhit (60.0%)



5.2.3.9  Mbi trucng trong khudn vién bénh vién xanh, sach, dep.

C6 BHYT Khong c6 BHYT
| Khoa/ , — ———
Stt Phong S0 lwgng 15 lé. hai S6 lugng Ty 1€ hai
phi¢u hailong | 1ong (%) | phiéun hailong | long (%)
1 Noi | 10 90.9 6 85.7
2 Noi 2 15 88.2
3 Noi 3 11 100.0 3 100.0
4 Noi 4 7 70.0 3 100.0
5 Noi UBVT 12 100.0 7 100.0
6 Xa?2 11 78.6 I 100.0
7 Xa3 12 85.7 1 100.0
8 Xa 4 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 3 75.0 4 100.0
13 Ngoai 3 ] 80.0 1 - 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 9 90.0 5 100.0
17 DTTH 6 85.7 6 85.7
Tong 154 89.5 56 96.6
Ty 1¢ HLNB C6 BHYT
100 100 |
80 | 80 81
60 i 60 -1
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Nhdn xét: Khoa N6i 4 dat ty 18 hai 1ong ngudi bénh c¢d BHYT thdp nhit (70.0%). Khoa Noi 1 va
DTTH c6 ty 16 hai 1ong ngudi bénh khdng BHYT thép nhét (85.7%).




L - A r 4 o ~ ” Kd fad A }(
5.2.4 Thai d6 &ng x, nang Iye chuyén mén cia nhin vién y té
5.2.4.1  Bdc sp, diéu duing cd 161 ndi, thai dp, giao tiép dimg mutc.

Cé BHYT Khéng c6 BHYT
Stt gf’;jg/ S6 lwgng Tylghai | Sélwgng | Ty 16 hai
phiéu hailong | long (%) | phicu hailong | long (%)
1 Nbi 1 9 81.8 7 100.0
2 N6i 2 17 100.0
3 Noi 3 11 100.0 3 100.0
4 Noi 4 10 100.0 2 66.7
5 N6i UBVT 12 100.0 7 100.0
6 Xa 2 13 92.9 i 100.0
7 Xa 3 14 100.0 1 100.0
8 Xa 4 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 | 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 DTTH 6 85.7 7 100.0
Téng 167 97.1 57 98.3
| Ty 1¢ HLNB C6 BHYT Ty 18 HLNB Khong
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| ) E (DO HNBHEEHEHREY
o o % gii?ﬂ ai
oy ITIRRRRYRRRIREN
Sl i %E%"%.ai AR
0 - o BB ECH B M E R B H B HH R
= =M o N Lo B e B & 0 T 2 Fia AN
FHEILI T
= "z ZZ s EZ
Z

Nhiin xét: Khoa N6i 1 dat ty 1& hai 1ong nguoi bénh c6 BHYT thip nhit (81.8%). Khoa Néi 4
c6 ty 1€ hai long ngudi bénh khdng BHYT thép nhét (66 7%},
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5.2.4.2  Nhdn vién phuc vu (hf [y, bdo vé, ké todn...) cé 1oi néi, thdi do, giao
tiép ding mutc.
Cé BHYT Khong ¢6 BHYT

Khoa/ A ALz x A Tas

Stt Phong S6 lugng Ty 1€ hai S6 Iugng Ty 1¢ hai

phiéu hailong | long (%) | phiéu hailong | long (%)
1 Né6i 1 9 81.8 6 85.7

2 Noi 2 6 94.1
3 Noi 3 11 100.0 3 100.0
4 N6i 4 9 90.0 3 100.0
5 Noi UBVT 12 100.0 7 100.0
6 Xal 12 85.7 1 100.0
7 Xa3 14 100.0 1 100.0
8 Xa 4 12 92.3
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 I 100.0
14 Ngoai 4 88.9 4 100.0
15 Ngoai 5 88.9 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 b1TH 6 85.7 7 100.0
Tong 162 94,2 57 08.3
r
Ty 18 HLNB C6 BHYT T¥ 16 HLNB Khong BHYT
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Nhin xét; Khoa Noi 1 dat ty 18 hai long nguoi bénh ¢6 BHYT thip nhét (81.8%). Khoa N&i 1 co

t§ 12 hai long ngudi bénh khong BHYT thép nhét (85.7%).




5.2.43  Pugc nhdn viény £¢ t6n trong, doi xir cbng bing, quan tdm, gitp o,

Co BHYT Khong ¢6 BHYT

Khoa/ . - : n -
Stt Phong So lwoug T¥ 1€ hai Solwgng | Ty I8 hai
phi¢u hailong | Iong (%) | phiéu hailong | long (%)

I Noi 1 9 81.8 7 100.0

2 Noi 2 16 94.1

3 Noi 3 11 100.0 3 100.0

4 Noi 4 8 80.0 3 100.0

5 Noi UBVT 12 100.0 7 100.0

6 Xa 2 12 85.7 1 100.0

7 Xa3 14 100.0 1 100.0

8 Xad 13 1060.0

9 CSGN 5 100.0 3 100.0

10 YHEHN 3 75.0 3 100.0

11 Ngoai | 12 100.0 3 160.0

12 Ngoai 2 4 100.0 4 100.0

13 Ngoai 3 10 100.0 1 100.0

14 Ngoai 4 8 88.9 4 100.0

15 Ngoai 5 9 160.0 6 100.0

16 Ngoai 6 10 100.0 5 100.0

17 pTTH 7 100.0 7 100.0

Téng 163 94.8 58 100.0

| T¥ 18 HLNB C6 BHYT g BHYT
100 4]0 — RSN
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Nhdn xét: Khoa Y hoc hat nhén dat ty 1¢ hai long ngudi bénh ¢6 BHYT thép nhét (75.0%). Tat
cd cac khoa khong c6 ngudi bénh khong BHYT hai long (100.0%)



5244 Bdc s, diéu dudng hop tdc 16t vér xit Iy céng viéc thanh thao, kip thoi
C6 BHYT Khong c6 BHYT
Khoa/ . - . T
Stt Phong So lwgng Ty 1€ hai S6 lwgng Ty 1€ hai
phiéu hai long | long (%) | phiéu hailong long (%)
1 Noi 1 9 81.8 6 85.7
2 N6 2 17 100.0
3 N1 3 11 100.0 3 100.0
4 Noi 4 9 90.0 2 66.7
5 N&i UBVT 12 1006.0 7 100.0
6 Xa?2 13 92.9 1 160.0
7 Xa 3 14 100.0 I 100.0
8 Xa4 12 92.3
9 CSGN 5 100.0 3 100.0
10 YHHN 100.0 3 100.0
11 Ngoai 1 11 91.7 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 bTTH 7 100.0 7 100.0
Téng 166 96.5 56 96.6
Ty 18 HLNB C6 BHYT
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Nhan xét: Khoa Noi 1 dat t7 18 hai long ngudi bénh c6 BHYT thép nhét (81.8%). Khoa Noi 4 co

1% 18 hai long ngudi bénh khong BHYT thép nhét (66.7%)




5.245 Dugce bac s§ thim khdm, déng vién tai phong diéu tri.

Cé6 BHYT Khong ¢6 BHYT
Khoa/ : " A R
Stt Phéng So lwong Ty 18 hai So lirgng Ty 1¢ hai
phiéu hailong | long (%) | phi€u hailong | long (%)
1 Noi | 10 90.9 7 100.0
2 Ngi 2 17 100.9
3 Noi 3 11 100.0 3 100.0
4 Noi 4 8 80.0 3 100.0
5 Noi UBVT 12 100.0 7 100.0
6 Xa?2 14 100.0 1 100.0
7 Xa3 14 100.0 1 100.0
8 Xad 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN ‘ 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 PTTH 7 100.0 7 160.0
Téng 169 98.3 58 100.0
1
j Ty 1¢ HLNB Co6 BHYT Ty 1¢ HLNB Khong BUYT
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Nhin xét: Khoa Noi 4 dat ty 18 hai Iong ngudi bénh ¢6 BHYT thép nhét (80.0%). Tét ca cac
khoa khéng c6 ngudi bénh khéng BHYT hai long (100.0%) '



5246 Duoc tw vén ché d dn, vén dong, theo doi va phong ngira bién chitng.

Cé6 BHYT Khong ¢c6 BHYT
Khoa/ ri — T z —
Stt Phong S0 lwgng Ty 18 hai S0 lugng T¥ 18 hai
phiéu hai long | long (%) | phiéu hai long long (%)
1 N6 | 10 90.9 5 71.4
2 Noi 2 16 94.1
3 Noi1 3 11 100.0 3 100.0
4 Noi 4 9 90.0 2 66.7
5 Noi UBVT 12 100.0 7 100.0
6 Xa?2 12 85.7 1 100.0
7 Xa3 14 100.0 | 106.0
8 Xa4 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 3 75.0 4 100.0
13 Ngoat 3 10 100.0 1 100.0
14 Ngoai 4 8 88.9 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 PbTTH 7 100.0 6 85.7
Téng 165 95.9 54 93.1
T§ 16 HLNB Khong BHYT |
]
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Nhin xét: Khoa Ngoai 2 dat ty [& hai long ngudi béah c6 BHY'T thip nhét (75.0%). Khoa Noi 4
c6 ty 18 hai 1ong ngudi bénh khéng BHYT thép nhét (66.7%).




5.2.4.7  Nhdnviény té khong cé bidu hién g0i Y b6i dudng,.
C6 BHYT Khéng c6 BHYT
Khoa/ . ) : -
Stt Phong S0 lugng Ty 1¢ hai S6 lwgng TY 1§ hai
phiéu hailong | long (%) | phiéu hailong | long (%)
I Noi 1 10 90.9 7 100.0
2 Noi 2 17 100.0
3 Ngi 3 8 72.7 0 0.0
4 Noi 4 90.0 3 100.0
5 No1 UBVT 12 100.0 7 160.0
6 Xa?2 13 92.9 1 100.0
7 Xa3l 14 100.0 I 100.0
8 Xad 12 92.3
9 CSGN 5 100.0 3 100.0
10 YHHN 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 DTTH 7 100.0 7 100.0
Tong 165 95.9 55 94.8
T 18 HLNB C6 BHYT Ty 1¢ HLNB Khéng BHYT
;100 e T 100 1 : :
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Nhin xét: Khoa Noi 3 dat ty 1€ hai long ngudi bénh 6 BITYT thép nht (81.8%). Khoa Nbi 3 ¢é

ty 1& hai 1ong ngudi bénh khéng BHYT thip nhét (0.0%).




5.2.5 Két qua cung cip dich vu
5251  Cédp phdt thude va huéng dén sit dung thude ddy i, chdt luong.

Co BHYT Khong c6 BHYT

, Khoa/ . " , —

Stt Phong S6 lwgng Ty 18 hai S0 lwgng Ty 1¢ hai

phiéu hailong | long (%) | phitu hailong long (%)
1 Noi 1 11 100.0 7 100.0

2 Noi 2 17 100.0
3 Noi 3 11 100.0 3 100.0
4 Noi 4 9 90.0 2 66.7
5 Noi UBVT 12 100.0 7 100.0
6 Xa?2 13 92.9 1 100.0
7 Xaj3 14 100.0 I 100.0
8 Xa4d 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai ] 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 I 100.0
14 Ngoai 4 9 100.0 4 106.0
15 Ngoai 5 9 100.0 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 DTTH 6 85.7 7 100.0
Téng 169 98.3 57 98.3
1 |
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Nhin xét: Khoa Didu tri thng hop dat t7 18 hai 1ong ngudi bénh c6 BHYT thép nhét (85.7%).
Khoa Néi 4 ¢6 ty 18 hai long ngudi bénh khong BHYT thp nhit (66.7%).




5.25.2  Trang thiét bi, vdt tuw y €8 ddy di, hién dai, ddp ting nguyén vong.

Co6 BHYT Khéng c6 BHYT
. Khoa/ - . 2 R -
Stt Phong S0 lugng Ty I hai S6 lwgng T 1¢ hai
phiéu hailong | long (%) | phiéu hai long [ong (%)
| Noi t 11 100.0 6 85.7
2 Ngi 2 15 88.2
3 Noi 3 9 &1.8 0 0.0
4 Noi 4 8 80.0 3 100.0
5 Noi UBVT 11 91.7 7 100.0
6 Xa?2 9 64.3 1 100.0
7 Xa3 13 92.9 1 100.0
8 Xa 4 13 100.0
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 9 90.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 8 88.9 0 100.0
16 Ngoai 6 10 100.0 S 100.0
17 DTTH 7 100.0 7 100.0
Tong 157 91.3 54 93.1
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Nhin xét: Khoa Xa 2 dat ty 1¢ hai 1ong ngudi bénh ¢6 BHYT thAp nhét (64.3%). Khoa N6i 3 ¢6

t9 1¢ hai long ngudi bénh khong BHYT thép nhét (0.0%)




5253 K&t qua diéu tri ddp tng duoc nguyén vong.
Co BHYT Khéng c6 BHY'F
‘ Khoa/ 5 . Y R o 1A Lt
Stt Phong S0 lu’q:ng Ty 1€ hai -Sro qung Ty 1€ hai
phiéu hailong | long (%) | phi€u hiilong | long (%)
1 Noi | 11 100.0 6 85.7
2 N§i 2 16 94.1
3 Noi1 3 11 100.0 3 100.0
4 Noi 4 7 70.0 3 100.0
5 N&i UBVT 11 91.7 7 100.0
6 Xa?2 10 71.4 1 100.0
7 Xa3l 13 92.9 1 100.0
8 Xa 4 12 92.3
9 CSGN 5 100.0 3 100.0
10 YHHN 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 1 100.0 .
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 R 28.9 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 bTTH 6 85.7 6 85.7
Tong 159 92.4 56 96.6
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Nhin xét: Khoa NOi 4 dat ty 18 hai long ngudi bénh ¢6 BHYT thép nhét (70.0%). Khoa Noi 1 va

Didu trf tng hop co t§ 1& hai long ngudi bénh khdng BHYT thap nhat (85.7%).




5.25.4 . (jng/Bd ddnh gid mire d¢ tin tudng vé chdt luong dich vy y té

Cé BHYT Khong c6 BHY'T
‘ Khoa/ : . 0 v
Stt Phong S6 lwgng Ty 1€ hai So lwgng Ty 1€ hai
phiCu hailong | Iéng (%) | phicu hailong | Iong (%)
1 Noi 1 11 100.0 7 100.0
2 Noi 2 16 94.1
3 Noi 3 9 81.8 0 0.0
4 Noi 4 9 90.0 3 100.0
S Ngi UBVT 12 100.0 7 100.0
6 Xa?2 10 71.4 1 100.0
7 Xa3 14 1006.0 1 100.0
8 Xad 13 100.0
9 CSGN ' 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 I 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 DTTH 7 100.0 7 100.0
Téng 163 94.8 55 94,8
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Nhin xéf: Khoa N6i 3 dat ty 18 hai long ngudi bénh ¢6 BHYT thip nhét (71 A4%). Khoa N§i 3 c6
ty 1€ hai [ong ngudi bénh khong BHYT thip nhét (0.0%).



5.2.5.5  Ong/Ba dénh gid mutc dp hai long vé gid cd dich vy y té.
Co BHYT Khéng c6 BHYT
, Khoa/ ? P . T
Stt Phong S0 lwgng TV I¢ hai S6 lugng T¥ 18 hai
phiéu hailong | 1ong (%) | phiéu hailong | long (%)
1 Noi 1 11 100.0 7 100.0
2 Noi 2 16 94.1
3 Noi 3 9 81.8 0 0.0
4 Noi 4 8 80.0 3 100.0
5 Noi UBVT 12 100.0 7 100.0
6 Xa?2 10 71.4 1 100.0
7 Xa3 14 100.0 1 100.0
8 Xa4d 12 92.3
9 CSGN 5 100.0 3 100.0
10 YHHN 4 100.0 3 100.0
11 Ngoai 1 12 100.0 3 100.0
12 Ngoai 2 4 100.0 4 100.0
13 Ngoai 3 10 100.0 1 100.0
14 Ngoai 4 9 100.0 4 100.0
15 Ngoai 5 8 88.9 6 100.0
16 Ngoai 6 10 100.0 5 100.0
17 bTTH 7 100.0 7 100.0
Téng 161 93.6 55 94.8
Ty 1€ HLNB C6 BHYT Ty 1¢ HLNB Khong BHYT |
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Nhin xét: Khoa Xa 2 dat ty 1€ hai long ngudi bénh c¢6 BHYT thip nhit (71.4%). Khoa Ngi 3 ¢d
ty 18 hai long nguoi bénh khong BHYT thap nhat (0.0%)




5.2.6 Danh gid chung: BV dip @ng dwoc bao nhidu % so voi mong dgi
Bénh vién dd dap tmg dugc 90.9% so véi mong doi cta ngudi bénh trude khi nam vién

5.2.7 Nhu ciu kham, chiia bénh twong tw

STT NOI DUNG 50 %
phiéu
1 Chéc chin khéng bao gitr quay lai 9 | 3.9%
2 Khéng mubn quay lai nhung it cé sy lya chon 1 0.4%
3 Muédn chuyén tuyén sang bénh vién khac 2 0.9%
4 Cé thé s& quay lai 61 | 26.5%
5 Chéic chén s& quay lai hofic giéi thiéu cho nguoi khac 155 | 67.4%
6 Khic 2 0.9%

Nhén xét: Néu c6 nhu ciu kham, chita bénh tuong tu, ngudi bénh chic chin s&
quay lai va gici thiéu cho nguoi khac chiém tf 18 cao nhat (64.3%).

5.2.8 DPénh gia suw hai long tinh theo tirng kkhoa/phong

Khoa/phong don vi Diém trung binh Ty 1€ hai long (%)
Noi 1 4.56 88.5
Noi 2 4.71 87.9
Noi 3 3.93 89.2
Noi 4 4.08 77.9
Noi UBVT 4.00 91.5
Xa?2 4.00 83.0
Xa3 4.27 93.5
Xa4d 4.54 91.1
Chiim soc giam nhe 4.63 99.2
Y hoc hat nhén 4,71 96.3
Ngoai 1 4.33 98.9
Ngoai 2 4.25 92.7
Ngoai 3 4.09 89.7
Ngoai 4 4.31 93.5
Ngoai 5 4.80 94.2
Ngoai 6 4.30 96.1
Diéu trf tdng hop 4.21 94.5
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Nhin xét:

- Piém trung binh cta cic ciu hoi: Khoa Ngoai 5 va Ngoai 6 dat diém trung binh cao
nhét (4.8/5 didm). Khoa N&i 3 dat diém trung binh thip nhét (3.93/5 diém). Nhiing khoa
con lai déu dwoc nguoi bénh dénh gia didm trung binh tr mtre 4 tré 1én.

- Ty 1 hai l1ong nguoi bénh: Khoa Chidm soéc giam nhe ¢ ty 1€ hai long ciia nguoi bénh
cao nhét (99.2%). Khoa N§i 4 ¢6 ty 18 hai long ngudi thip nhit. (77.9%)




5.2.9 Danh gia chung;

Théng ké Khio sat nguwei bénh ndi tri nim 2018

Tong diém TBtr A > B 4.30
Ty 1€ hai long chung 91.3%
A:4.35
B: 4.41
Diém TB theo fimg phén C:4.13
: D:4.39
E:4.33
Ty [& hai long so vdi mong doi 90.9%
Ty 1€ ngudi bénh s& quay trd lai 93.9%

5.2.10 Y kién khac ciia ngudi bénh:

- Mong BV sém c6 co sé méi d€ gidm tai BN va rit ngin thoi gian chd doi.
- Cung ung trang bi thém cho ngudi bénh: binh nudce néng, bang theo ddi mo chit

qua nho

- Nén sita chita nha vé sinh cho sach s&.

- Néng cdp phong bénh, ting thém giudng bénh

- Mot it can bg, cdng chitc ndi chuyén chua dugce than thién.

- Mong béc s giéi thich r8 rang, cin k& hon d& ngudi bénh an tam hon khi ra vé
- Cém on cic bac &f, didu dudng da cham séc tan tinh cho nguoi bénh./.

Noi nhin:

- Céc khoa lam sang;
- Luuw: P.QLCL
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